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Tuesday 3™ March 2026
Dear parents,

Parent Portal in-App Messages

We have been now using the new school system, Arbor for some time now and most parents have
successfully set up Parent Portal.

Please note that we will shortly be sending all non- urgent messages via the parent portal to reduce costs
of sending messages via text.

Please ensure that this parent portal app is installed and your notifications are on to see messages sent.
All urgent messages will continue to be sent by text.

On Thursday 5" March all parents will receive a test in-app message. This allows time for parents to
ensure they have installed this app and turned on their notifications.

Please let us know by Tuesday 10™" March if you did not receive this test message.
We will then start sending messages via this method from Monday 16" March.

Thank you for your support in advance in ensuring you are ready to receive messages via our in-app school
messaging service.

Yours sincerely,

Jude Stathoamy

Mrs J. Statham
Head of School

Wit Godly love, we live, learn and grow- togetiner



