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TALK EDUCATE CO-VIEW HOUSE RULES
Talk to your child 

about their internet 
use and safety

Have meaningful 
conversations about 

how they use the internet

Praise your child for 
safe online behaviours

Welcome your child if 
they want to ask you 
a question or tell you 

about a problem, even if 
they’ve done something 

unwise themselves

Learn as much as 
you can about games, 

platforms, parental 
controls and the 

benefits and risks of 
online activity

Teach your child  
about specific issues  

and concerns

Teach your child 
about safe and 

unsafe relationships 
and how to repair 

friendships following 
disagreements online

Co-view your child’s 
online activity at least 

once a week

Interact with your child 
online 

Model appropriate 
online behaviour 

Co-operate with each 
other to promote the 

well-being of all  

Set clear routines, 
rules and boundaries 

(“house rules”)

Keep to age ratings 
and guidance for apps, 

games and devices

Restrict online 
 activity to daytime  

and communal areas

Use filters and  
parental controls

Spend regular  
screen-free time with 

your child
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T E C H

for a basic phone or 
highly restricted smart 
phone without internet 
access or social media

for a smart 
phone with 
parental 
controls

*Agree a contract with your child to encourage responsible phone use

Keep Your Child 
Safe Online

AGE
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,UÄLSK�*V\UJPS�OHZ�JYLH[LK�[OPZ�WHYLU[HS�VUSPUL�ZHML[`�
N\PKHUJL�[V�Z\WWVY[�[OL�KL]LSVWTLU[�VM!

• Awareness
� <UKLYZ[HUK�VUSPUL�YPZRZ�HUK�OLSW�`V\Y�JOPSK�MLLS�

ZHML�VUSPUL�

• Communication
� )\PSK�[Y\Z[�^P[O�`V\Y�JOPSK�ZV�[OL`�JHU�[HSR�VWLUS`�

HIV\[�[OLPY�PU[LYUL[�\ZL�HUK�JVUJLYUZ�[OL`�TH`�
OH]L�

• Balance
� ,UJV\YHNL�`V\Y�JOPSK�[V�OH]L�H�OLHS[O`�TP_�VM�

VUSPUL�HUK�VўPUL�HJ[P]P[PLZ�[OH[�HYL�HNL�HWWYVWYPH[L��
:\WWVY[�`V\Y�JOPSK»Z�^LSSILPUN�^OLU�\ZPUN�[OL�
PU[LYUL[�

• Collaboration
� *V�]PL^�[OL�PU[LYUL[�^P[O�`V\Y�JOPSK��YLZWLJ[PUN�

[OLPY�KPNP[HS�ZRPSSZ�HUK�WYLMLYLUJLZ�^OPSZ[�RLLWPUN�
[OLT�ZHML�VUSPUL�

• Skills
� <ZL�L]PKLUJL�IHZLK�HUK�WZ`JOVSVNPJHSS`�PUMVYTLK�

[VVSZ�[V�RLLW�`V\Y�JOPSK�ZHML�VUSPUL�

• Responsibilities
� +L]LSVW�ZHMLN\HYKPUN�IV\UKHYPLZ�^OPJO�YLZWLJ[�

`V\Y�MHTPS`»Z�\ZL�VM�[LJOUVSVN`�^OPSZ[�WYVTV[PUN�
ZHML�PU[LYUL[�WYHJ[PJLZ�

:HMLN\HYKPUN�PZ�L]LY`VUL»Z�YLZWVUZPIPSP[`�HUK�^OPSL�P[�
PZ�UL]LY�WVZZPISL�[V�YLTV]L�YPZR�LU[PYLS �̀�WHYLU[Z�HUK�
JHYLYZ�OH]L�H�K\[`�[V�LUZ\YL�[OLPY�JOPSKYLU�HYL�RLW[�
ZHML�HUK�HYL�HISL�[V�THUHNL�YPZR�LќLJ[P]LS`�IV[O�PU�[OL�
YLHS�^VYSK�HUK�VUSPUL��;OPZ�N\PKL�PZ�KLZPNULK�[V�OLSW�
`V\�Z\WWVY[�`V\Y�JOPSK»Z�ZHML�HUK�OLHS[O`�PU[LYUL[�\ZL�
\ZPUN�[OL�;,*/�HWWYVHJO!

T TALK
,UJV\YHNL�[^V�^H`�JVTT\UPJH[PVU�^P[O�
`V\Y�JOPSK

E EDUCATE
:[H`�PUMVYTLK�HIV\[�[OL�SH[LZ[�VUSPUL�YPZRZ

C CO-VIEW
:WLUK�[PTL�VUSPUL�[VNL[OLY

H HOUSE RULES
:L[�JSLHY�Y\SLZ�MVY�PU[LYUL[�\ZL

This guidance is designed to help caregivers of 
children aged 5 to 14. However, we recognise 
that many of these strategies can also be useful 
for younger and older children, including those 
with additional need.

Rationale

The internet is a big part of children’s lives in the UK, with children spending 2 to 5 
hours online daily (OFCOM, 2024). It helps them make friends, learn, and be creative. 
However, the internet also has risks, such as exposure to harmful content and online 
abuse.
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TALK

Talk to your child about their internet use and safety
Talking to your child, and making sure your child feels able to talk to you, is the number one way to 
protect your child.

*OPSKYLU�^HU[�[V�IL�HISL�[V�[HSR�[OYV\NO�VUSPUL�PZZ\LZ�^P[O�H�[Y\Z[LK�HK\S[�HUK�RUV^�[OH[�[OL`�^PSS�IL�^LSJVTLK�
HUK�^LSS�YLJLP]LK�

(�YLJLU[�Z[\K`�^P[O�H�J`ILY�I\SS`PUN�MVJ\Z��4\SOHSS��������MV\UK�[OH[�JOPSKYLU�WYLMLYYLK�YLN\SHY�VUSPUL�ZHML[`�
N\PKHUJL�MYVT�[OLPY�WHYLU[Z�HUK�^HU[LK�[OLZL�KPZJ\ZZPVUZ�[V�VJJ\Y�H[�SLHZ[�VUJL�H�^LLR��(Z�H�WHYLU[�JHYLY��
`V\�RUV^�`V\Y�JOPSK�ILZ[��@V\Y�JOPSK�TPNO[�ULLK�KHPS`�VY�^LLRS`�[HSRZ�HIV\[�[OLPY�PU[LYUL[�\ZL�HUK�Z[H`PUN�ZHML�
VUSPUL�

Have meaningful conversations about how they use the internet 
Be Curious! (ZR�`V\Y�JOPSK�OV^�[OL`�\ZL�[OL�PU[LYUL[�HUK�^OH[�[OL`�LUQV`�KVPUN��
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@V\Y�JOPSK�PZ�SPRLS`�[V�\ZL�[OL�PU[LYUL[�KPќLYLU[S`�
MYVT�`V\��;OL`�TPNO[�LUQV`�WSH`PUN�KPќLYLU[�NHTLZ��
SPZ[LUPUN�[V�T\ZPJ��^H[JOPUN�]PKLVZ��JYLH[PUN�JVU[LU[��
VY�JOH[[PUN�[V�MYPLUKZ��<2�.\PKHUJL�MYVT�)HYUHYKV»Z�
HUK�0U[LYUL[�4H[[LYZ�YLJVTTLUKZ�[OH[�WHYLU[Z�JHYLYZ�
Z[HY[�[V�[HSR�[V�[OLPY�JOPSKYLU�HIV\[�[OLPY�PU[LYUL[�\ZL�VU�
H�YLN\SHY�IHZPZ�MYVT�HU�LHYS`�HNL��

You can encourage your child to share what they 
do online by:

a) Asking for their opinion�VU�H�NHTL��T\ZPJ��
]PKLV��L[J��IHZLK�VU�H�UL^�Z[VY`�`V\»]L�OLHYK�VY�
ZVTL[OPUN�`V\»]L�YLHK�OLHYK�HIV\[��¸0»]L�OLHYK�
HIV\[�[OPZ�;PR;VR�]PKLV�HIV\[�BZWLJPÄJ�[VWPJD��^OH[�
KV�`V\�[OPUR�VM�P[&¯+V�`V\�^H[JO�ZPTPSHY�]PKLVZ&¹

TOP TIP
Try not to put your child on the spot by 
saying: “Before dinner, I wanted to chat to 
`V\�HIV\[¯�¹��0UZ[LHK�ÄUK�H�UH[\YHS�[PTL�
when an opportunity presents itself, such 
HZ�^OLU�OLHYPUN�H�ZPTPSHY�L]LU[�PU�[OL�UL^Z��
YLHKPUN�HU�HY[PJSL�VY�MYVT�JVU]LYZH[PVUZ�
^P[O�V[OLY�WLVWSL��9LTLTILY�[V�HZR�VWLU�
LUKLK�X\LZ[PVUZ�HUK�HZR�M\Y[OLY�X\LZ[PVUZ�
[V�\UKLYZ[HUK�[OLPY�]PL^Z�

b) Asking for their advice�VU�OV^�[V�KV�ZVTL[OPUN�
VUSPUL��Z\JO�HZ�¸;OLZL�]PKLVZ�RLLW�WVWWPUN�\W��
OV^�KV�0�ISVJR�VY�ÄS[LY�[OLZL�]PKLVZ&¹�<ZL�ZPTPSHY�
JVU[LU[�HZ�H�JVU]LYZH[PVU�Z[HY[LY�^P[O�`V\Y�JOPSK�
I`�HZRPUN�OV^�[OL`�THUHNL�KPѝJ\S[�[OPUNZ�VUSPUL�

TOP TIP
0U�VYKLY�[V�MLLS�ZHML�HUK�JVTMVY[HISL��
JOPSKYLU�ULLK�[V�RUV^�[OH[�[OL`�JHU�
JVUÄKL�PU�WHYLU[Z�HIV\[�IV[O�WVZP[P]L�
HUK�ULNH[P]L�VUSPUL�L_WLYPLUJLZ��^P[OV\[�
MLHYPUN�W\UPZOTLU[�VY�WHYLU[Z�HWWLHYPUN�
OPNOS`�\WZL[�HUNY`�^P[O�[OLT��;Y`�UV[�[V�
Y\ZO�PU�^P[O�`V\Y�]PL^Z�HUK�WYV]PKL�OLSWM\S�
HK]PJL�[VV�ZVVU��@V\Y�HPT�[V�ILNPU�^P[O�PZ�
to help your child feel listened to and heard, 
]HSPKH[PUN�[OLPY�MLLSPUNZ��*OPSKYLU�ULLK�
JVHJOPUN�VU�OV^�[V�THUHNL�KPɉJ\S[�VUSPUL�
L_WLYPLUJLZ�HUK�L]LY`�JVU]LYZH[PVU�^P[O�
`V\Y�JOPSK�PZ�H�[LHJOHISL�TVTLU[�

c)  Asking your child how online activities make 
them feel. ¸>OLU�`V\�^H[JO�[OPUNZ�SPRL�[OH[�
VUSPUL��OV^�KVLZ�P[�THRL�`V\�MLLS&¹��9LTLTILY�[V�
HZR�VWLU�LUKLK�X\LZ[PVUZ��YLTHPUPUN�J\YPV\Z�HUK�
UVU�Q\KNTLU[HS��;Y`�[V�H]VPK�ISHTPUN�VY�JYP[PJPZPUN�
JOPSKYLU�HUK�SL[�[OLT�RUV^�P[»Z�H�ZHML�ZWHJL�[V�[HSR�
[V�HIV\[�[OLPY�MLLSPUNZ��¸0�RUV^�ZVTL�[OPUNZ�VU�
[OL�PU[LYUL[�TPNO[�THRL�`V\�MLLS�^LPYK��JVUM\ZLK��
IHK��LTIHYYHZZLK�VY�N\PS[ �̀�@V\�JHU�HS^H`Z�[HSR�[V�
TL�HIV\[�HU`[OPUN�¶�OHWW`�VY�\UOHWW`�MLLSPUNZ¹��
*OPSKYLU�^HU[�[OLPY�WHYLU[Z�[V�IL�JHST�HUK�SPZ[LU�
[V�[OLT�^OLU�ZVTL[OPUN�KPѝJ\S[�OHWWLUZ�VUSPUL�

TOP TIP
:VTL�JOPSKYLU�TPNO[�UV[�IL�HISL�[V�SHILS�
VY�PKLU[PM`�OV^�[OL�PU[LYUL[�THRLZ�[OLT�
MLLS��@V\�JHU�\ZL�¸0�^VUKLY¯¹�Z[H[LTLU[Z�
[V�OLSW�[OLT�PKLU[PM`�[OLPY�LTV[PVUZ��-VY�
L_HTWSL��¸0�^VUKLY�PM�WSH`PUN�[OPZ�NHTL�
THRLZ�`V\�MLLS�HUNY`�HUK�\WZL[��0�JHU�ZLL�
[OH[�`V\Y�IVK`�MLLSZ�YLHSS`�[LUZL�H[�[OPZ�[PTL�
HUK�`V\�ZLLT�[V�IL�^VYYPLK�HIV\[�[OPZ�
NHTL¹��@V\�JHU�HSZV�HZR�JOPSKYLU�[V�KYH �̂�
paint, sing, dance, etc about how they are 
MLLSPUN��*YLH[P]L�HJ[P]P[PLZ�JHU�OLSW�JOPSKYLU�
WYVJLZZ�HUK�ZOHYL�KPɉJ\S[�LTV[PVUZ�[OH[�
TPNO[�IL�KPɉJ\S[�[V�ZH`�PU�^VYKZ�

d)  Talking about online safety issues that come 
up in national and local news.�*OPSKYLU�YLS`�VU�
[Y\Z[LK�HK\S[Z�[V�OLSW�[OLT�\UKLYZ[HUK�JVTWSL_�
VUSPUL�PZZ\LZ�[OH[�[OL`�LUJV\U[LY�PU�[OL�UL^Z�
VY�VUSPUL��>P[OV\[�WYVWLY�N\PKHUJL��[OL`�TPNO[�
TPZPU[LYWYL[�PUMVYTH[PVU�HUK�[Y`�[V�ÄSS�PU�[OL�NHWZ�
VU�[OLPY�V^U��^OPJO�JHU�SLHK�[V�JVUM\ZPVU�HUK�
ZLHYJO�MVY�TLHUPUN��;OPZ�JHU�SLHK�[V�[OPURPUN�LYYVYZ�
HUK�MLHYZ�HIV\[�ZWLJPÄJ�VUSPUL�ZHML[`�PZZ\LZ�HUK�
PU[LYUL[�\ZL��0[�PZ�[OLYLMVYL�PTWVY[HU[�[OH[�WHYLU[Z�
YLN\SHYS`�[HSR�HIV\[�VUSPUL�ZHML[`�PZZ\LZ�PU�H�JOPSK�
HWWYVWYPH[L�^H`�HUK�MVSSV^�\W�[OLZL�JVU]LYZH[PVUZ�
^OLU�[OL`�HYL�VSKLY��ZOHYPUN�M\Y[OLY�KL[HPSZ��-VY�
L_HTWSL�`V\�JHU�[HSR�HIV\[�
VUSPUL�NYVVTPUN�PU�[OL�ZHTL�
^H`�HZ�Z[YHUNLY�KHUNLY��
;OPZ�PZ�HSZV�H�OLSWM\S�^H`�
[V�\UKLYZ[HUK�`V\Y�JOPSK»Z�
WLYZWLJ[P]L�
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L��� 9LHKPUN�H�IVVR�HY[PJSL�[VNL[OLY�HIV\[�ZWLJPÄJ�
online safety issues. ;OPZ�WYV]PKLZ�HU�VWWVY[\UP[`�
MVY�JOPSKYLU�[V�[HSR�HIV\[�VUSPUL�ZHML[`�PZZ\LZ�PU�H�
ZHML�WSHJL��*OPSKYLU�TH`�^HU[�[V�HZR�X\LZ[PVUZ��
ZOHYL�[OLPY�]PL^Z��VY�TH`IL�ZOHYL�[OLPY�L_WLYPLUJLZ�

TOP TIP
:VTL�JOPSKYLU�TH`�MLLS�\UJVTMVY[HISL�
[HSRPUN�HIV\[�[OLZL�Z\IQLJ[Z��0[»Z�PTWVY[HU[�
[V�YLTHPU�VWLU�HUK�J\YPV\Z��.P]L�`V\Y�JOPSK�
[OL�[PTL�[V�[HSR�HIV\[�[OL�Z\IQLJ[�HUK�MVSSV^�
[OLPY�WHJL��4HRL�Z\YL�JOPSKYLU�RUV^�[OH[�
[OL`�JHU�JVTL�IHJR�[V�[OL�Z\IQLJ[�SH[LY�PM�
[OL`�MLLS�TVYL�JVTMVY[HISL�

f) Having regular ‘digital check ins’.�:JOLK\SL�
YLN\SHY�[PTL�[V�JOLJR�PU�^P[O�`V\Y�JOPSK��(SSV^�[OLT�
[V�[HSR�HIV\[�[OLPY�VUSPUL�HJ[P]P[`�HUK�ZOHYL�[OLPY�
QV`Z�HUK�JVUJLYUZ�^P[O�`V\�

TOP TIP
:VTL�JOPSKYLU�TH`�ULLK�[OH[�L_[YH�
YLHZZ\YHUJL�[OH[�`V\�^VU»[�IL�JYVZZ�VY�
\WZL[�^P[O�[OLT�L�N��¸0»T�UV[�NVPUN�[V�IL�
JYVZZ�^P[O�`V\��L]LU�PM�`V\�[OPUR�`V\»]L�
KVUL�ZVTL[OPUN�^YVUN��0»T�^VYYPLK�HIV\[�
you and I want to help you”. When children 
KPZJSVZL�ZVTL[OPUN�KPɉJ\S[�[V�`V\��`V\Y�ÄYZ[�
YLHJ[PVU�^PSS�HɈLJ[�OV^�[OL`�[LSS�`V\�VY�V[OLY�
[Y\Z[LK�HK\S[Z�HIV\[�[OLPY�KPɉJ\S[PLZ�PU�[OL�
M\[\YL��;Y`�[V�Z[H`�JHST�HUK�[OHUR�[OL�JOPSK�
MVY�ZOHYPUN�[OLPY�KPɉJ\S[ �̀�@V\�KV�UV[�ULLK�
[V�OH]L�H�WSHU�Z[YHPNO[H^H`�VY�IL�HU�L_WLY[�
PU�VUSPUL�ZHML[`!�`V\�JHU�ZLLR�M\Y[OLY�HK]PJL�
PM�ULLKLK��:PTWS`�ZH`!�¸;OHUR�`V\�MVY�[LSSPUN�
TL�[OPZ��0�ULLK�[V�JHSS�[HSR�YLZLHYJO�HIV\[�
B[OPZ�PZZ\LD��ZV�0�RUV^�OV^�0�JHU�OLSW�`V\�¹

 

 
 
 
 
 

Praise your child for safe online 
behaviours
9LZLHYJO�KLTVUZ[YH[LZ�[OH[�WHYLU[Z�JHU�OH]L�H�
WV^LYM\S�PTWHJ[�VU�OV^�JOPSKYLU�HWWYVHJO�KPѝJ\S[�
ZP[\H[PVUZ�HUK�VU�[OLPY�TPUKZL[��@V\�JHU�LUJV\YHNL�
ZHML�VUSPUL�ILOH]PV\YZ�HUK�J\S[P]H[L�JYP[PJHS�[OPURPUN�
ZRPSSZ�I`!

H�� 7YHPZPUN�`V\Y�JOPSK�MVY�[OLPY�ZWLJPÄJ�ZRPSSZ��
LɈVY[�HUK�X\HSP[PLZ

Don’t just say: �¸>LSS�KVUL��@V\�HYL�ZV�ZTHY[�[OPURPUN�
VM�[OLZL�¹

Do say: �0�SPRL�OV^�`V\�[OV\NO[�VM�H�Z[YVUN�HUK�
TLTVYHISL�WHZZ^VYK�HUK�`V\�KPKU»[�ZOHYL�[OPZ�^P[O�
HU`VUL�

Don’t just say: �¸@V\�KPK�[OL�YPNO[�[OPUN�¹

Do say: �0[�T\Z[�OH]L�ILLU�X\P[L�ZJHY`�YLHKPUN�[OPZ�
TLZZHNL��@V\�KPK�[OL�YPNO[�[OPUN�ZOHYPUN�[OPZ�^P[O�TL��
0»T�NVPUN�[V�ISVJR�[OPZ�WLYZVU�HUK�YLWVY[�[OPZ�[V�*,67�
�*OPSK�HUK�,_WSVP[H[PVU�HUK�6USPUL�7YV[LJ[PVU�

Don’t just say: �¸@V\�HYL�H�NVVK�MYPLUK�¹

Do say: �0�SPRL�OV^�`V\�HZRLK�[OPZ�WLYZVU�[V�Z[VW�
ZH`PUN�TLHU�[OPUNZ�[V�`V\Y�MYPLUK��@V\»]L�ILLU�H�NVVK�
HSS`�OLYL��0»T�Z\YL�`V\Y�MYPLUK�PZ�NYH[LM\S�MVY�[OPZ�

Don’t just say: �¸.YLH[�QVI��@V\�HYL�ZV�[HSLU[LK�¹

Do say: �.YLH[�QVI��0»T�PTWYLZZLK��/V^�KPK�`V\�
YLWVY[�[OPZ�]PKLV&�*HU�`V\�ZOV^�TL�OV^&

Don’t just say: �¸;OHUR�`V\�MVY�^HP[PUN�¹

Do say: �;OHUR�`V\�MVY�^HP[PUN�[V�ZOV^�TL�[OPZ�
PTHNL��@V\�KPK�[OL�YPNO[�[OPUN�I`�UV[�YLZWVUKPUN�
Z[YHPNO[�H^H �̀

Don’t just say: �¸0»T�]LY`�WYV\K�VM�`V\�¹

Do say: �0»T�WYV\K�VM�OV^�`V\�KLHS[�^P[O�[OH[�
ULNH[P]L�JVTTLU[��@V\�OHUKSLK�P[�JHSTS`�HUK�MV\UK�H�
WVZP[P]L�^H`�[V�YLZWVUK�

)`�Z[H[PUN�[OL�ZWLJPÄJ�ZRPSSZ��LќVY[Z�HUK�X\HSP[PLZ�
[OH[�`V\Y�JOPSK�PZ�\ZPUN�[V�RLLW�ZHML�VUSPUL��`V\�HYL�
UVYTHSPZPUN�[OLZL�ZRPSSZ�HUK�OLSWPUN�`V\Y�JOPSK�[V�
\UKLYZ[HUK�OLHS[O`�VUSPUL�ILOH]PV\YZ��^OPJO�^PSS�
LUJV\YHNL�[OLT�[V�YLWLH[�[OLZL�ZRPSSZ�X\HSP[PLZ�MVY�
ZPTPSHY�M\[\YL�ZP[\H[PVUZ�
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Would you  
do it any differently  

next time?

How did you decide the 
settings for this game?

 
How did  

you do that?  
Will you show me?

 
What outcome 

are you aiming for?

 
 

How do you decide which  
comments to report?

Did you  
block them?  

Why/why not?

I�� (ZRPUN�X\LZ[PVUZ�HIV\[�[OLPY�WYVJLZZ 
(ZR�X\LZ[PVUZ�^OPJO�LUJV\YHNL�`V\Y�JOPSK�[V�[HSR�
HIV\[�OV^�HUK�^O`�[OL`�THKL�ZWLJPÄJ�KLJPZPVUZ��
;OPZ�^PSS�OLSW�[OLT�[V�KL]LSVW�[OLPY�V^U�ZRPSSZ�HZ�
^LSS�HZ�PUMVYTPUN�`V\�HIV\[�[OLPY�KL]LSVWTLU[��0[�PZ�
HSZV�SPRLS`�[V�[LHJO�`V\�ZVTL�ZRPSSZ�[VV�

c)  Encouraging sharing mistakes! Mistakes are 
part of learning�
(Z�JOPSKYLU�HYL�UH]PNH[PUN�[OL�PU[LYUL[��[OL`�^PSS�
UH[\YHSS`�THRL�TPZ[HRLZ�^P[O�OV^�[OL`�PU[LYHJ[�
^P[O�V[OLYZ��HJJLZZ�ZP[LZ��TPZPU[LYWYL[�PUMVYTH[PVU�
VY�ZVTLVUL»Z�PU[LU[PVU��ZOHYL�MHJ[\HSS`�PUJVYYLJ[�
PUMVYTH[PVU�VY�KL]LSVW�\UOLSWM\S�VUSPUL�ILOH]PV\YZ��
*OPSKYLU�^V\SK�SPRL�[OLPY�WHYLU[Z�[V�Z[H`�JHST�
HUK�OLSW�[OLT�^OLU�ZVTL[OPUN�KPѝJ\S[�OHWWLUZ�
VUSPUL��;OLYLMVYL��P[�PZ�PTWVY[HU[�[OH[�WHYLU[Z�OLSW�
JOPSKYLU�[V�]PL^�TPZ[HRLZ�HZ�SLHYUPUN�VWWVY[\UP[PLZ�
YH[OLY�[OHU�MHPS\YLZ��;V�H]VPK�JOPSKYLU�MLLSPUN�
KLMLUZP]L��HZOHTLK�VY�YLZPZ[HU[�[V�[HSRPUN�HIV\[�
[OLPY�TPZ[HRLZ��WHYLU[Z�ULLK�[V�HWWYVHJO�[OPZ�
JHSTS`�HUK�J\YPV\ZS �̀�7HYLU[Z�JHU�MVZ[LY�H�ZHML�
LU]PYVUTLU[�[V�THRL�TPZ[HRLZ�I`�WYV]PKPUN�
YLHZZ\YHUJL�HUK�WYHPZL�[V�JOPSKYLU�

Encourage open communication:�¸0»T�NSHK�`V\�
[VSK�TL�HIV\[�[OPZ��0[»Z�VRH`�[V�THRL�TPZ[HRLZ"�
^OH[»Z�PTWVY[HU[�PZ�[OH[�^L�SLHYU�MYVT�[OLT�¹�¸0[�
[HRLZ�H�SV[�VM�JV\YHNL�[V�ZOHYL�^OH[�OHWWLULK��
0»T�WYV\K�VM�`V\�MVY�JVTPUN�[V�TL�ZV�^L�JHU�
ÄN\YL�[OPZ�V\[�[VNL[OLY¹�

Normalise making mistakes.�¸,]LY`VUL�THRLZ�
TPZ[HRLZ�VUSPUL�H[�ZVTL�WVPU[��>OH[»Z�PTWVY[HU[�PZ�
[OH[�`V\»YL�SLHYUPUN�MYVT�[OPZ�HUK�ILJVTPUN�TVYL�
JHYLM\S��;OH[»Z�H�IPN�Z[LW�MVY^HYK�¹

Share your own mistakes!�¸0�YLTLTILY�^OLU�
0�THKL�H�ZPTPSHY�TPZ[HRL�VUSPUL��>L�HSS�OH]L�
TVTLU[Z�SPRL�[OPZ��HUK�P[»Z�OV^�^L�OHUKSL�[OLT�
[OH[�TH[[LYZ��0»T�OLYL�[V�OLSW�`V\�[OYV\NO�P[�¹

Discuss the mistake and the potential 
consequences:�¸>L�JHU�SLHYU�H�SV[�MYVT�[OPZ��
3L[»Z�[HSR�HIV\[�^OH[�OHWWLULK�HUK�OV^�^L�JHU�
H]VPK�P[�PU�[OL�M\[\YL�¹

Focus on problem solving:�¸@V\�OHK�H�NYLH[�
PKLH�[V�JOHUNL�`V\Y�WHZZ^VYK�HM[LY�ZOHYPUN�P[�I`�
TPZ[HRL�¹�¸5V^�`V\�RUV^�OV^�[V�ZWV[�H�WOPZOPUN�
LTHPS��7YHJ[PZPUN�[OPZ�^PSS�OLSW�`V\�[V�H]VPK�ZPTPSHY�
TPZ[HRLZ�PU�[OL�M\[\YL��;OPZ�PZ�WHY[�VM�SLHYUPUN¹��
�
/LSW�JOPSKYLU�[V�TV]L�VU�HUK�UV[�K^LSS�VU�
TPZ[HRLZ�MVY�[VV�SVUN��LZWLJPHSS`�PM�P[»Z�THRPUN�[OLT�
MLLS�\WZL[��9LTPUK�[OLT�[OH[�TPZ[HRLZ�HYL�WHY[�VM�
SLHYUPUN�HUK�LTWOHZPZL�^OH[�[OL`�JHU�SLHYU�MYVT�
[OLPY�L_WLYPLUJLZ�HUK�OV^�`V\�JHU�WYVISLT�ZVS]L�
[VNL[OLY�

Think about what you’ve learned 
from a mistake. Mistakes are 
crucial for brain development 
and learning, as they challenge 
us to confront gaps in our 
knowledge and abilities, 
fostering resilience and growth.  
– Carol Dweck

You can report online abuse 
to your child’s school DSL 
(Designated Safeguarding 
Lead), or directly to the police 
via CEOP (Child Exploitation 
and Online Protection) CEOP 
Safety Centre
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:PNUZ�[V�SVVR�V\[�MVY�PUJS\KL!

• ;OLYL»Z�ILLU�H�Z\KKLU�JOHUNL�PU�OV^�
JOPSKYLU�\ZL�[OL�PU[LYUL[�L�N��[OL`�ZWLUK�
TVYL�VY�SLZZ�[PTL�VUSPUL�[OHU�\Z\HS�

• @V\Y�JOPSK�TH`�ZLLT�KPZ[HU[��\WZL[�VY�HUNY`�
\ZPUN�[OL�PU[LYUL[�VY�[L_[PUN��6Y�[OLYL�OHZ�
ILLU�PU�H�JOHUNL�PU�[OLPY�TVVK�VY�LTV[PVUHS�
^LSSILPUN�

• @V\Y�JOPSK�TH`�ZLLT�ZLJYL[P]L�HIV\[�^OV�HYL�
[HSRPUN�[V�HUK�^OH[�[OL`�HYL�KVPUN�VUSPUL�

• @V\Y�JOPSK�TH`�OH]L�H�SV[�VM�UL^�WOVUL�
U\TILYZ��TLZZHNLZ�VY�LTHPSZ�

• @V\Y�JOPSK�LUNHNLZ�SLZZ�^P[O�MHTPS`�HUK�\Z\HS�
MYPLUKZ�

What should you do if you think your child 
might be bullying others online?

• @V\Y�JOPSK�TPNO[�IL�[OL�JOPSK�^OV�PZ�[HYNL[PUN�
HUV[OLY�PU�J`ILYI\SS`PUN�VY�V[OLY�\U^PZL�
VUSPUL�ILOH]PV\Y�

• >L�YLJVTTLUK�[OH[�`V\�[HSR�VWLUS`�^P[O�
`V\Y�JOPSK�HUK�YLTHPU�J\YPV\Z�HIV\[�^OH[�
[OL`�OH]L�KVUL�HUK�^O �̀

• 4VZ[�JOPSKYLU�^OV�OH]L�J`ILYI\SSPLK�OH]L�
[OLTZLS]LZ�ILLU�I\SSPLK�WYL]PV\ZS �̀�,K\JH[L�
`V\Y�JOPSK�HUK�OLSW�[OLT�[V�YLÅLJ[�VU�[OL�
PTWHJ[�[OLPY�HJ[PVUZ�OH]L�VU�
V[OLY�JOPSKYLU��*V�]PL^�[OL�
PU[LYUL[�^P[O�`V\Y�
JOPSK�HUK�THRL�
OV\ZL�Y\SLZ�VU�ILPUN�
RPUK�VU�[OL�PU[LYUL[��
;HSR�[V�`V\Y�JOPSK»Z�
[LHJOLY�VY�V[OLY�
ZJOVVS�WYVMLZZPVUHS�
PM�`V\�OH]L�HU`�
M\Y[OLY�JVUJLYUZ�

-\Y[OLY�YLZV\YJLZ�JHU�IL�
MV\UK�OLYL�

Welcome your child if they want 
to ask you a question or tell 
you about a problem, even if 
they’ve done something unwise 
themselves
*OPSKYLU�JHU�MLLS�WHY[PJ\SHYS`�YLS\J[HU[�[V�ZOHYL�H�
JVUJLYU�^P[O�HU�HK\S[�PM�[OL`�OH]L�HJ[LK�\U^PZLS`�
[OLTZLS]LZ��HUK�JHU�ÄUK�[OLTZLS]LZ�H[�NYLH[LY�YPZR�
HZ�H�YLZ\S[��*OPSKYLU�ULLK�[V�MLLS�HISL�[V�HWWYVHJO�H�
[Y\Z[LK�HK\S[�MVY�Z\WWVY[�PU�HSS�JPYJ\TZ[HUJLZ�

@V\�JHU�Z\WWVY[�`V\Y�JOPSK�[V�MLLS�HISL�[V�HWWYVHJO�
`V\�I`!

• [LSSPUN�[OLT�[OH[�[OL`�HYL�HISL�[V

• SPZ[LUPUN�[V�[OLT�HUK�WH`PUN�H[[LU[PVU�^OLU�[OL`�
ZWLHR�^P[O�`V\

• YLZPZ[PUN�KPZWSH`PUN�HU`�HUNLY�VY�PTWVZPUN�
W\UPZOTLU[

• YLTHPUPUN�JHST

• [HSRPUN�[OYV\NO�PZZ\LZ�HUK�KPZJ\ZZPUN�WVZZPISL�
HJ[PVUZ�HZ�H�[LHT

:VTL�JOPSKYLU�TH`�MLLS�TVYL�JVTMVY[HISL�\ZPUN�H�
ºZHML�VIQLJ[»�VY�JVKL^VYK�[V�KLTVUZ[YH[L�[OH[�[OL`�
ULLK�[V�[HSR�HUK�[OH[�`V\�ULLK�[V�YLTHPU�JHST�HUK�
SPZ[LU��(�ºZHML�VIQLJ[»�JV\SK�IL�HU�HNYLLK�[V �̀�H�QV\YUHS��
H�WOV[V��H�UV[L�VY�H�WHY[PJ\SHY�JVKL^VYK�VY�LTVQP�

“A child needs our love and 
attention most when they 
deserve it the least” 
– Gabor Mate                               

�

If you are concerned about your child’s response 
to reading an article or recognise some signs of 
online abuse, please see Sources and Resources 
on page 32 or contact a senior school 
professional for support.
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Step 1 
Check them out! Understand 
the games, apps and 
platforms your child is most 
likely to use

;OL�U\TILY�VUL�^H`�`V\�JHU�\UKLYZ[HUK�OV^�
NHTLZ�HUK�HWWZ�HYL�Z[Y\J[\YLK�PZ�[V�KV^USVHK�
[OLT�HUK�\ZL�[OLT�`V\YZLSM�ILMVYL�HSSV^PUN�`V\Y�
JOPSK�HJJLZZ�

;OL�MVSSV^PUN�ZP[LZ�HYL�NVVK�ZV\YJLZ�VM�PUMVYTH[PVU�
MVY�WHYLU[Z!

• INTERNET MATTERS APP GUIDE:�;OPZ�ZP[L�
JVU[HPUZ�N\PKLZ�[V�HWWZ�HUK�\ZLY�MYPLUKS`�[VVSZ�
[V�Z\WWVY[�WHYLU[Z�HUK�JHYLYZ��(�WHYLU[»Z�N\PKL�
[V�HWWZ�MVY�RPKZ�c�0U[LYUL[�4H[[LYZ

• NATIONAL COLLEGE FOR ONLINE SAFETY: 6USPUL�ZHML[`�JV\YZLZ�HUK�]PZ\HS�N\PKLZ�[V�WVW\SHY�HWWZ�
HUK�NHTLZ��6USPUL�:HML[`�.\PKLZ�HUK�9LZV\YJLZ�MVY�7HYLU[Z��UH[PVUHSJVSSLNL�JVT�

• PEGI: ;OPZ�ZP[L�NP]LZ�HUK�L_WSHPUZ�[OL�HNL�YH[PUNZ�MVY�NHTLZ��c�7LNP�7\ISPJ�:P[L

• GOV.UK.�;OPZ�NV]LYUTLU[�ZP[L�VќLYZ�N\PKHUJL�HUK�Z[LW�I`�Z[LW�HK]PJL�MVY�WHYLU[Z�HUK�JHYLYZ��:\WWVY[�MVY�
WHYLU[Z�HUK�JHYLYZ�[V�RLLW�JOPSKYLU�ZHML�VUSPUL�¶�.6=�<2��^^ �̂NV]�\R�

• UK SAFER INTERNET CENTRE.�;OL�<2�:HMLY�0U[LYUL[�*LU[YL�L_WSHPUZ�OV^�[V�ZL[�\W�ÄS[LYZ�PU�`V\Y�OVTL��
7HYLU[HS�JVU[YVSZ�VќLYLK�I`�`V\Y�OVTL�PU[LYUL[�WYV]PKLY�¶�<2�:HMLY�0U[LYUL[�*LU[YL

• NSPCC:�;OL�5H[PVUHS�:VJPL[`�MVY�[OL�7YL]LU[PVU�VM�*Y\LS[`�[V�*OPSKYLU�OHZ�H�YHUNL�VM�\ZLY�MYPLUKS`�[VVSZ�HUK�
N\PKHUJL�MVY�WHYLU[Z�2LLWPUN�JOPSKYLU�ZHML�VUSPUL�c�5:7**

• FAMISAFE:�.\PKHUJL�VU�HSS�HYLHZ�VM�PU[LYUL[�ZHML[ �̀�PUJS\KPUN�KPZJ\ZZPVUZ�HIV\[�[OL�MLH[\YLZ�HUK�YPZRZ�VM�
WVW\SHY�NHTLZ�HUK�HWWZ��-HTP:HML�¶�;OL�4VZ[�9LSPHISL�7HYLU[HS�*VU[YVS�(WW��^VUKLYZOHYL�JVT�

EDUCATE

Learn as much as you can about games, platforms, parental controls 
and the benefits and risks of online activity
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Step 2 
Understand the terminology

=VJHI\SHY`�HUK�HJYVU`TZ�JOHUNL�YHWPKS �̀�HUK�UL^�^VYKZ�HYL�HKKLK�HSS�[OL�[PTL��;OLZL�SPZ[Z�HYL�H�Z[HY[PUN�WVPU[!

• Internet Matters: 0U[LYUL[�HUK�ZSHUN�[LYTZ�NSVZZHY`�c�0U[LYUL[�4H[[LYZ

• The Lancashire Safeguarding Board:�0U[LYUL[�:HML[`�.SVZZHY`FYL]�����F,KP[PVU���WKM�
�SHUJHZOPYLZHMLN\HYKPUN�VYN�\R�

Step 3 
Understand how to set up 
parental controls and filters in 
your home and on your child’s 
devices

;OLYL�PZ�H�^PKL�YHUNL�VM�]PKLVZ�HUK�[\[VYPHSZ�VUSPUL�
[V�OLSW�`V\�[V�ZL[�\W�WHYLU[HS�JVU[YVSZ�HUK�ÄS[LYZ�VU�
`V\Y�MHTPS`�KL]PJLZ�HUK�VU�ZWLJPÄJ�HWWZ��(Z�^LSS�
HZ�WOVULZ�HUK�[HISL[Z��`V\�ZOV\SK�JVUZPKLY�^OH[�
JVU[YVSZ�OH]L�ILLU�HWWSPLK�[V�HSS�PU[LYUL[�JHWHISL�
KL]PJLZ�PU�`V\Y�OVTL��PUJS\KPUN�;=Z��NHTPUN�
JVUZVSLZ��ZTHY[�^H[JOLZ�HUK�(THaVU�(SL_H�

:LL�HOUSE RULES�MVY�Z[LW�I`�Z[LW�N\PKHUJL�VU�
OV^�[V�ZL[�\W�WHYLU[HS�JVU[YVSZ�HUK�ÄS[LYZ�

Step 4 
Understand the key benefits

Communication with 
family and friends

Better access to health 
and social care

Wealth of online activities 
and experiences

Decreased loneliness and 
isolation

Creativity, e.g. with art 
and music

Access to enormous 
ðHOGV�RI�LQIRUPDWLRQ

Workforce development 
DQG�HτFLHQF\

Searching for and 
applying for jobs

Online learning and 
support

Communication with 
like-minded people and 

communities

Support for work and 
education

…and much more!
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Step 5  
Understand the key risks and read  
the statistics

0[�PZ�KPѝJ\S[�[V�WYV[LJ[�`V\Y�JOPSK�PM�`V\�KV�UV[�RUV^�^OH[�
TPNO[�O\Y[�[OLT�

0[�PZ�PTWVY[HU[�[OH[�WHYLU[Z�HUK�JHYLYZ�
[HRL�[PTL�[V�YLHK�HUK�\UKLYZ[HUK�
[OL�WV[LU[PHS�YPZRZ�ZV�[OH[�[OL`�HYL�
IL[[LY�HISL�HUK�IL[[LY�TV[P]H[LK�[V�
WYV[LJ[�[OLPY�JOPSKYLU��;OL�[HISL�ILSV^�
V\[SPULZ�ZVTL�VM�[OL�RL`�YPZRZ�HUK�
ZPNUWVZ[Z�KH[H�HUK�YLZLHYJO�^OPJO�
OPNOSPNO[Z�[OL�WYL]HSLUJL�VM�LHJO�YPZR�

Caution: Some of the details 
contained in the following tables are 
alarming and may cause distress. 
Please do seek support if needed. 
See the Sources and Resources 
on page 32 section for further 
guidance. 

�
�

�
�

�
�

�

6USPUL�ZL_\HS�ZVSPJP[H[PVU�I`�HK\S[Z
6USPUL�ZL_\HS�PU[LYHJ[PVUZ�^P[O�HK\S[Z

9LJLP]L�\U^HU[LK�ZL_\HS�PTHNLZ�MYVT�WLLYZ
9LJLP]L�WYLZZ\YL�[V�ZLUK�ZL_\HS�PTHNLZ�MYVT�WLLYZ

5VU�JVUZLUZ\HS�ZOHYPUN�VM�PTHNLZ�I`�WLLYZ
6USPUL�ZL_\HS�OHYHZZTLU[�MYVT�WLLYZ

*`ILYI\SS`PUN
,_[YLTPZ[�JVU[LU[

/H[L�YLSH[LK�JVU[LU[
+HYLZ�JOHSSLUNLZ
=PVSLU[�JVU[LU[

:LSM�OHYT�HUK�Z\PJPKL�JVU[LU[
:L_\HS�JVU[LU[
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�����
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�����
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Prevalence of children’s exposure to sexual online risks and a range of other online risks

�
9LMLYLUJL!�6USPUL�9PZRZ�[V�*OPSKYLU!�,]PKLUJL�9L]PL^�4HPU�9LWVY[��UZWJJ�VYN�\R�

 
It’s not THAT  

risky in real life,  
though, is it?

�;LJOUVSVN`�(ZZPZ[LK�*OPSK�:L_\HS�(I\ZL
�6USPUL�:L_\HS�/HYHZZTLU[
�6[OLY�VUSPUL�YPZRZ
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KEY RISK 1: Online sexual abuse
Online sexual interaction with an adult

)L[^LLU����HUK�����VM�JOPSKYLU�OH]L�L_WLYPLUJLK�VUSPUL�ZL_\HS�ZVSPJP[H[PVU��^OLYL�[OL`�OH]L�ILLU�
VќLYLK�TVUL`�VY�NPM[Z�PU�YL[\YU�MVY�H�ZL_\HS�HJ[1�

������VM�JOPSKYLU�OH]L�OHK�VUSPUL�ZL_\HS�PU[LYHJ[PVUZ�^P[O�HK\S[Z�

6USPUL�HI\ZL�[`WPJHSS`�VYPNPUH[LZ�VU�WSH[MVYTZ�WYLMLYYLK�I`�JOPSKYLU��PUJS\KPUN�NHTPUN�WSH[MVYTZ��:UHWJOH[��
-HJLIVVR��0UZ[HNYHT�HUK�>OH[Z(WW��6USPUL�ZL_\HS�PU[LYHJ[PVUZ�IL[^LLU�JOPSKYLU�HUK�ZVTLVUL�[OL`�
ILSPL]LK�[V�IL�HU�HK\S[�^LYL�TVZ[�MYLX\LU[S`�YLWVY[LK�VU�:UHWJOH[��������0UZ[HNYHT��������>OH[Z(WW�
�������-HJLIVVR�������HUK�-HJLIVVR�4LZZLUNLY��������

;OL�H]LYHNL�HNL�VM�]PJ[PTZ�PZ� ����^P[O�VќLUKLYZ�[`WPJHSS`�HNLK�IL[^LLU�������

Online sexual harassment

<W�[V�����VM�JOPSKYLU�OH]L�L_WLYPLUJLK�\U^HU[LK�ZL_\HS�OHYHZZTLU[�VUSPUL���
;OLZL�ÄN\YLZ�HYL�MYVT������HUK�HUU\HS�PUJYLHZLZ�Z\NNLZ[Z�[VKH`»Z�ÄN\YL�PZ�OPNOLY�

Sharing of sexual images

0[�PZ�PSSLNHS�[V�THRL�VY�ZOHYL�H�ZL_\HS�PTHNL�VM�H�JOPSK��;OPZ�PUJS\KLZ�H�JOPSK�ZOHYPUN�H�ZL_\HS�PTHNL�VM�
[OLTZLS]LZ��*VTTVU�YPZRZ�PUJS\KL�[OL�[HRPUN�VM�PTHNLZ�^P[OV\[�JVUZLU[�HUK�[OL�^PKLY�ZOHYPUN�VM�PTHNLZ�
VYPNPUHSS`�ZOHYLK�VUS`�^P[O�HU�PU[PTH[L�WHY[ULY�

����VM�JOPSKYLU�HNLK�������OH]L�YLJLP]LK�H�YLX\LZ[�MVY�H�ZL_\HS�PTHNL�MYVT�H�WLLY4�

������VM�JOPSKYLU�HNLK�������OH]L�YLJLP]LK�\U^HU[LK�ZL_\HS�PTHNLZ�MYVT�WLLYZ�

�����VM�JOPSKYLU�HNLK�������OH]L�OHK�[OLPY�V^U�ZL_\HS�PTHNLZ�ZOHYLK�^P[O�V[OLYZ�^P[OV\[�[OLPY�JVUZLU[�

�����VM�JOPSKYLU�HNLK�������OH]L�L_WLYPLUJLK�WYLZZ\YL�[V�ZLUK�ZL_\HS�PTHNLZ��

;OL�*OPSK�(I\ZL�0KLU[PÄJH[PVU�+H[HIHZL��<2��YLJVYKLK�����TPSSPVU�\UPX\L�JOPSK�ZL_\HS�PTHNLZ�PU�JPYJ\SH[PVU�
IL[^LLU��������� ��([�[OPZ�[PTL��� ���JOPSKYLU�^LYL�PKLU[PÄLK�[OYV\NO�[OLZL�PTHNLZ�HUK�ZHMLN\HYKLK�HZ�
H�YLZ\S[�

;OLZL�ÄN\YLZ�HYL�MYVT������HUK���� ��(UU\HS�PUJYLHZLZ�Z\NNLZ[�[VKH`»Z�ÄN\YL�PZ�OPNOLY��^P[O�HU�
LZ[PTH[LK���������PTHNLZ�HKKLK�[V�[OL�KH[HIHZL�L]LY`�[^V�TVU[OZ6�

Access to inappropriate sexual content

 ���VM�JOPSKYLU�OH]L�]PL^LK�WVYUVNYHWO`�I`�[OL�[PTL�[OL`�HYL����`LHYZ�VSK������VM�JOPSKYLU�OH]L�]PL^LK�
WVYUVNYHWO`�I`�[OL�[PTL�[OL`�HYL����`LHYZ�VSK��,]PKLUJL�SPURZ�[OL�HNL�H�JOPSK�ÄYZ[�]PL^Z�WVYUVNYHWO`�^P[O�
[OL�HNL�[OL`�YLJLP]L�[OLPY�ÄYZ[�WOVUL��

;̀ WPJHSS �̀�JOPSKYLU»Z�ÄYZ[�L_WLYPLUJL�VM�WVYUVNYHWO`�PZ�\UPU[LU[PVUHS��^P[O�THU`�JVTPUN�HJYVZZ�]PKLVZ�
[OYV\NO�ZVJPHS�TLKPH��WHY[PJ\SHYS`�;̂ P[[LY��?���0UZ[HNYHT�HUK�:UHWJOH[��;OL�THQVYP[`�VM�WHYLU[Z�KV�UV[�
ILSPL]L�[OLPY�JOPSKYLU�OH]L�]PL^LK�WVYUVNYHWO`�VUSPUL��`L[�[OL�THQVYP[`�VM�JOPSKYLU�YLWVY[�OH]PUN�KVUL�ZV��
(KKP[PVUHSS �̀�THU`�WVYUVNYHWOPJ�PTHNLZ�HUK�]PKLVZ�HJJLZZLK�I`�JOPSKYLU�KLWPJ[�]PVSLU[�VY�KLNYHKPUN�HJ[Z�
[V^HYKZ�^VTLU��,]PKLUJL�Z\NNLZ[Z�[OH[�WVYUVNYHWO`�OHZ�OHK�H�ZPNUPÄJHU[�ULNH[P]L�PTWHJ[�VU�JOPSKYLU»Z�
SHUN\HNL�HUK�ILOH]PV\YZ������VM�`V\UN�WLVWSL�YLWVY[LK�[OH[�[OL`�L_WLJ[LK�ZL_�[V�PU]VS]L�HJ[Z�VM�
WO`ZPJHS�HNNYLZZPVU8�
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KEY RISK 2: Grooming and access to offensive,  
extremist and harmful content

Grooming

¸.YVVTPUN¹�PZ�[OL�WYVJLZZ�VM�HU�VќLUKLY�I\PSKPUN�H�YLSH[PVUZOPW�^P[O�H�JOPSK�PU�VYKLY�[V�THUPW\SH[L�[OLT�VY�
[OLPY�MHTPSPLZ��VM[LU�^P[O�[OL�HPT�VM�ZL_\HS�HI\ZL�PU�[OL�M\[\YL�

������NYVVTPUN�JHZLZ�^LYL�PU]LZ[PNH[LK�I`�[OL�WVSPJL�PU�������^P[O�[OL�[Y\L�ÄN\YL�SPRLS`�MHY�OPNOLY��
.YVVTPUN�[`WPJHSS`�[HRLZ�WSHJL�V]LY�H�^PKL�YHUNL�VM�WSH[MVYTZ��^P[O�:UHWJOH[��0UZ[HNYHT��-HJLIVVR�HUK�
>OH[Z(WW�\ZLK�PU�HSTVZ[�OHSM�VM�JHZLZ�����VM�JOPSKYLU�OH]L�TL[�\W�^P[O�ZVTLVUL�[OL`�OHK�WYL]PV\ZS`�
VUS`�RUV^U�VUSPUL������VM� ¶���`LHY�VSKZ�YLWVY[LK�OH]PUN�ILLU�HZRLK�I`�HU�VUSPUL�VUS`�JVU[HJ[�[V�TV]L�
JVTT\UPJH[PVUZ�[V�HU�LUJY`W[LK�ZLY]PJL��^P[O�����Z\IZLX\LU[S`�KVPUN�ZV �

(JJLZZ�[V�VɈLUZP]L��L_[YLTPZ[�HUK�OHYTM\S�JVU[LU[

<W�[V�� ��VM�`V\UN�WLVWSL�OH]L�HJJLZZLK�OH[LM\S�JVU[LU[������OH]L�HJJLZZLK�]PVSLU[�JVU[LU[�HUK�����
OH]L�HJJLZZLK�L_[YLTPZ[�JVU[LU[�VUSPUL����;OL�))*�OHZ�YLWVY[LK�[OH[�ZVJPHS�TLKPH�HSNVYP[OTZ�VќLY�]PVSLU[�
HUK�L_[YLTPZ[�JVU[LU[�[V�[LLUHNL�IV`Z�PU�WHY[PJ\SHY11�

KEY RISK 3: Online bullying

� ��VM�JOPSKYLU�HNLK�������OH]L�L_WLYPLUJLK�VUSPUL�I\SS`PUN�PU�[OL�WHZ[�`LHY����)V`Z�HUK�NPYSZ�HYL�LX\HSS`�
]\SULYHISL��6USPUL�I\SS`PUN�JHU�PUJS\KL�UHTL�JHSSPUN��[OYLH[Z��KLSPILYH[L�L_JS\ZPVU�MYVT�HU�HJ[P]P[ �̀�ZOHYPUN�
LKP[LK�PTHNLZ��KPZJYPTPUH[VY`�JVTTLU[Z�PUZ\S[Z��LUJV\YHNLTLU[�[V�ZLSM�OHYT��HUK�[OL�ZWYLHKPUN�VM�
\URPUK�Y\TV\YZ�

9LJLU[�YLZLHYJO�MYVT�65:��6ѝJL�VM�5H[PVUHS�:[H[PZ[PJZ����������YL]LHSLK�[OH[�V]LY�OHSM�VM�JOPSKYLU�[VSK�[OLPY�
WHYLU[Z�HIV\[�I\SS`PUN��:PUJL�[OL�WHUKLTPJ�PU�������I\SS`PUN�^OPJO�YLSH[LZ�[V�JOPSKYLU�ILPUN�[HYNL[LK�MVY�
[OLPY�YHJL��L[OUPJP[ �̀�YLSPNPVU��ZL_\HS�VYPLU[H[PVU��NLUKLY�VY�J\S[\YL�OHZ�PUJYLHZLK14�

4HU`�PUJPKLU[Z�VM�I\SS`PUN�Z[HY[�PU�WYP]H[L�I\[�[OLU�JVU[PU\L�H[�ZJOVVS�HUK�VY�PU�H�W\ISPJ�MVY\T��@V\UN�
WLVWSL�VM[LU�ÄUK�P[�JOHSSLUNPUN�[V�\UKLYZ[HUK�^OLU�ILOH]PV\YZ�Z\JO�HZ�VUSPUL�QVRLZ��IHU[LY�VY�ºYVHZ[PUN»�
JYVZZ�[OL�SPUL�[V�I\SS`PUN��;OL�YPZR�PZ�UV[�VUS`�[OH[�`V\Y�JOPSK�TH`�IL�H�]PJ[PT�VM�VUSPUL�I\SS`PUN��I\[�HSZV�[OH[�
`V\Y�JOPSK�TH`�OH]L�I\SSPLK�V[OLYZ�

KEY RISK 4: Access to inappropriate (non-sexual) content
Access to inappropriate (non-sexual) content

<UKLYHNL�HJJLZZ�[V�PUHWWYVWYPH[L�NHTLZ�VY�HWWZ�JHU�IL�OHYTM\S�IV[O�PU�L_WVZ\YL�[V�YPZRZ�HUK�PU�
[OL�WV[LU[PHS�LќLJ[�VU�KL]LSVWTLU[����4HU`�HWWZ�KV�UV[�OH]L�HU�PKLU[PÄHISL�HNL�YH[PUN�VY�OH]L�\ZLY�
NLULYH[LK�JVU[LU[�HUK�ZV�JHU�]HY`�^PKLS`�HUK�\UWYLKPJ[HIS �̀�.HTLZ�HUK�HWWZ�PKLU[PÄLK�HZ�����OH]L�
JVU[LU[�^OPJO�PZ�KLLTLK�LZWLJPHSS`�OHYTM\S�[V�JOPSKYLU�HUK�TH`�PUJS\KL�NHTISPUN�ZP[LZ��]PVSLU[�JVU[LU[��
]\SULYHIPSP[PLZ�PU�[OL�Z[Y\J[\YL�VM�[OL�HWW�^OPJO�OLPNO[LUZ�YPZR��VY�L]LU�JVU[LU[�^OPJO�PZ�UV[�SLNHS�PU�ZVTL�
JV\U[YPLZ��7HYLU[Z�JHU�JOLJR�[OL�7,.0�HUK�HNL�YH[PUNZ�VM�HWWZ�HUK�NHTLZ�[V�LUZ\YL�Z\P[HIPSP[ �̀

Illegal online activity

;OL�H]LYHNL�HNL�MVY�H�ÄYZ[�JYPTPUHS�JVU]PJ[PVU�PZ�����;OL�H]LYHNL�HNL�MVY�H�ÄYZ[�JYPTPUHS�JVU]PJ[PVU�MVY�H�
KPNP[HS�JYPTL�PZ���16�
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The CO:RE Classification of online risk to children: The 4Cs
;OPZ�JSHZZPÄJH[PVU�VM�VUSPUL�YPZR�PZ�H�\ZLM\S�[VVS�[V�OLSW�WHYLU[Z�JHYLYZ�HUK�WYHJ[P[PVULYZ�[V�\UKLYZ[HUK�HUK�
HKKYLZZ�KPќLYLU[�[`WLZ�VM�VUSPUL�OHYT��:[VPSV]H��4HYP`H�HUK�3P]PUNZ[VUL��:VUPH��������

:\WWVY[�PZ�H]HPSHISL��7SLHZL�ZLL�:V\YJLZ�HUK�9LZV\YJLZ�VU�WHNL����MVY�SPURZ�[V�HK]PJL�HUK�YLWVY[PUN�[VVSZ�

Report sexual abuse images/videos here: Report online child sexual abuse imagery 
or ‘child pornography’ (iwf.org.uk)

Access to self-harm and suicide content

;OLYL�HYL�THU`�SLNHS�ZP[LZ��JOH[YVVTZ�HUK�[OYLHKZ�^OPJO�JHU�IL�KHUNLYV\Z�MVY�H�]\SULYHISL�WLYZVU�[V�
]PZP[��0U�WHY[PJ\SHY��ZP[LZ�^OPJO�WYVTV[L�ZLSM�OHYT�VY�Z\PJPKL�OH]L�ILLU�SPURLK�[V�^VYZLUPUN�TLU[HS�OLHS[O�
HUK�OH]L�ILLU�PUKPJH[LK�PU�����VM�`V\UN�Z\PJPKLZ�V]LY�[OL�WHZ[�[LU�`LHYZ���

KEY RISK 5: Hacking and identity theft

9LZLHYJO�I`�6-*64��������HUK�4\SOHSS��������OPNOSPNO[Z�[OH[�JOPSKYLU»Z�SVZZ�VM�WLYZVUHS�PUMVYTH[PVU�
[OYV\NO�OHJRPUN��WVZP[PUN�VY�ILPUN�PTWLYZVUH[LK�^HZ�H�ZPNUPÄJHU[�JVUJLYU�MVY�`V\UN�JOPSKYLU��,UÄLSK�
ZJOVVSZ�OH]L�YLWVY[LK�HULJKV[HSS`�[OH[�[OPZ�PZ�H�RL`�JVUJLYU�VM�`V\UN�WLVWSL�^OV�OH]L�ZOHYLK�SVNPU�HUK�
PKLU[PÄJH[PVU�PUMVYTH[PVU�^P[O�JSVZL�MYPLUKZ�HUK�SH[LY�L_WLYPLUJLK�WYVISLTZ��WHY[PJ\SHYS`�^OLU�MYPLUKZOPWZ�
IYLHR�KV^U��0ZZ\LZ�PUJS\KL�[OL�^PKLY�ZOHYPUN�VM�PUMVYTH[PVU��Z[LHSPUN�VM�VUSPUL�YLZV\YJLZ��PKLU[P[`�[OLM[��
JH[ÄZOPUN�HUK�HZZ\TW[PVU�VM�VUSPUL�PKLU[P[ �̀�L�N��[V�JVTT\UPJH[L�^P[O�V[OLYZ�
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Teach your child about specific 
issues and concerns
@V\Y�JOPSK�^PSS�SLHYU�HIV\[�VUSPUL�ZHML[`�HUK�ZVTL�
RL`�YPZRZ�H[�ZJOVVS��/V^L]LY��[OL�ZJOVVS�J\YYPJ\S\T�
KVLZ�UV[�JV]LY�L]LY`[OPUN�HUK�PZ�VM[LU�UV[�HISL�[V�IL�
YLZWVUZP]L�[V�UL^�PZZ\LZ��@V\Y�PUW\[�HZ�H�WHYLU[�PZ�]P[HS�

@V\Y�JOPSK�KVLZ�UV[�ULLK�[V�RUV^�[OL�M\SS�KL[HPSZ�
VM�VUSPUL�YPZRZ��0UZ[LHK��LUJV\YHNL�VWLU�[^V�^H`�
JVTT\UPJH[PVU�^P[O�`V\Y�JOPSK��V\[SPUPUN�`V\Y�RL`�
JVUJLYUZ�HUK�^OH[�[OL�WVZZPISL�V\[JVTLZ�VM�JLY[HPU�
HJ[PVUZ�TPNO[�IL��-VY�L_HTWSL��LUZ\YPUN�`V\Y�JOPSK�
\UKLYZ[HUKZ�[OH[�[OL�ZOHYPUN�VM�SVNPU�KL[HPSZ�VY�
PU[PTH[L�WPJ[\YLZ�^P[O�H�[Y\Z[LK�WLYZVU�TH`�SH[LY�SLHK�
[V�[OL�PTHNL�VY�KL[HPSZ�ILPUN�TVYL�^PKLS`�ZOHYLK��;OPZ�
^PSS�OLSW�`V\Y�JOPSK�[V�YLJVNUPZL�WV[LU[PHS�YPZRZ�HZ�^LSS�
HZ�\UKLYZ[HUKPUN�[OL�YLHZVUPUN�ILOPUK�HU`�YLZ[YPJ[PVUZ�
`V\�W\[�PU[V�WSHJL�

Step 1 
Foster open communication 
with your child and always keep 
an open door.

(SSV^�`V\Y�JOPSK�[V�ZOHYL�[OLPY�JVUJLYUZ�HUK�^VYYPLZ�
^P[O�`V\��@V\�RUV^�`V\Y�JOPSK�ILZ[��:VTL�JOPSKYLU�HYL�
SLZZ�JVUÄKLU[�[OHU�V[OLYZ�HUK�TH`�ULLK�HKKP[PVUHS�
Z\WWVY[�[V�[HSR�HIV\[�H�KPѝJ\S[�L_WLYPLUJL��@V\�JV\SK�
PU[YVK\JL�H�ºZHML»�VIQLJ[�[V�OLSW�[OLT�MLLS�JVTMVY[HISL��
;OPZ�ZHML�VIQLJ[�ZOV\SK�IL�ZVTL[OPUN�MHTPSPHY�[V�[OL�
JOPSK�[OH[�[OL`�JHU�LHZPS`�NP]L�[V�HU�HK\S[�^OLU�[OL`�
^HU[�[V�[HSR�HIV\[�ZVTL[OPUN�KPѝJ\S[��:VTL�ZHML�
VIQLJ[Z�JV\SK�IL!

• H�ZVM[�[V`�L�N��[LKK`�ILHY��J\KKS`�[V`�HUPTHS��VY�H�
OHYK�VIQLJ[�P�L��[LUUPZ�IHSS��[HSRPUN�Z[PJR

• ZLUZVY`�[V`�L�N��ZX\LLa`�IHSS��ÄKNL[�[V �̀�L[J��VY�
JVTMVY[�VIQLJ[�L�N��QL^LSSLY �̀�MHTPS`�WOV[V��L[J�

• SL[[LY�^YP[[LU�I`�[OL�WHYLU[�[OH[�PZ�YLHZZ\YPUN

• HU�HNYLLK�ZHML�^VYK�VY�LTVQP

TOP TIP
)LMVYL�PU[YVK\JPUN�[OL�ZHML�VIQLJ[��HNYLL�
^P[O�[OL�JOPSK�^OPJO�VIQLJ[�`V\�^PSS�\ZL�
[V�KPZJ\ZZ�KPɉJ\S[�[VWPJZ��-VY�L_HTWSL��
`V\UNLY�JOPSKYLU�TPNO[�WYLMLY�H�J\KKS`�
toy which they can use as a special friend 
[V�OLSW�[HSR�HIV\[�[OLPY�MLLSPUNZ��6SKLY�
JOPSKYLU�TPNO[�\ZL�H�ZLUZVY`�[V`�VY�SL[[LY�VM�
YLHZZ\YHUJL�[V�OLSW�[OLT�MLLS�JHSTLY�^OLU�
[HSRPUN�HIV\[�ZVTL[OPUN�KPɉJ\S[�

>OLU�PU[YVK\JPUN�[OL�ZHML�VIQLJ[��L_WSHPU�
OV^�HUK�^OLU�[OL�JOPSK�JV\SK�\ZL�P[��@V\�
JV\SK�TVKLS�[OL�\ZL�VM�[OL�VIQLJ[�HUK�ZOHYL�
ZVTL[OPUN�[OH[�`V\�MV\UK�KPɉJ\S[��>OLU�
H�JOPSK�ZOHYLZ�[OPUNZ�PU�[OL�M\[\YL��YLTPUK�
[OLT�[V�\ZL�[OLPY�VIQLJ[�

Step 2 
Explain your concerns in simple 
terms as issues arise

(S^H`Z�[LSS�`V\Y�JOPSK�[OH[�[OL`�JHU�[HSR�[V�H�[Y\Z[LK�
HK\S[��SPRL�H�MHTPS`�TLTILY�VY�[LHJOLY��HIV\[�HU`[OPUN�
[OH[�^VYYPLZ�[OLT��/LYL�HYL�H�ML^�L_HTWSLZ�VM�^OH[�
`V\�JV\SK�ZH`�HIV\[�KPќLYLU[�[VWPJZ!�
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Instead of saying:  “No YouTube / TikTok”

EXPLAIN:�@V\;\IL���;PR;VR�OHZ�JVU[LU[�[OH[�PZ�
NLULYH[LK�I`�\ZLYZ��;OLYL�HYL�SV[Z�VM�]PKLVZ�[OLYL�
^OPJO�HYL�UV[�Z\P[HISL�MVY�JOPSKYLU��VY�^OPJO�TPNO[�
ZJHYL�`V\��HUK�[OL`»YL�UV[�[HRLU�KV^U�ILMVYL�[OL`»YL�
ZLLU��:VTL[PTLZ�@V\;\IL���;PR;VR�^PSS�H\[VWSH`�
]PKLVZ�^OPJO�`V\»K�WYLMLY�UV[�[V�ZLL��

PROTECT:�0�^PSS�W\[�JVU[YVSZ�VU[V�[OPZ�HWW�ZV�[OH[�`V\�
JHU�VUS`�ZLL�^OH[�PZ�Z\P[HISL�MVY�`V\Y�HNL�NYV\W��
�
WELCOME:�0M�HU`[OPUN�JVTLZ�\W�^OPJO�^VYYPLZ�`V\��
WSLHZL�JVTL�HUK�ZOV^�TL�HUK�^L�JHU�[HSR�HIV\[�P[�

Instead of saying: �“No talking to strangers online”�
�
EXPLAIN:�:VTL�WLVWSL�`V\�JHU�TLL[�VUSPUL�HYL�UPJL��
HUK�ZVTL�TPNO[�ZLLT�UPJL�H[�ÄYZ[�I\[�P[�PZ�KPѝJ\S[�[V�
RUV^�^OL[OLY�[OL`�HYL�UPJL�VY�UV[��4HU`�WLVWSL�WYL[LUK�
[V�IL�ZVTLVUL�LSZL�VUSPUL�¶�MVY�L_HTWSL��HU�HK\S[�TH`�
WYL[LUK�[V�IL�H�JOPSK��:VTL�HWWZ�HYL�LUJY`W[LK�HUK�
ZV�HS[OV\NO�[OL`�TPNO[�ZLLT�ZHML��[OL`�HYL�TVYL�SPRLS`�
[V�IL�\ZLK�I`�WLVWSL�^OV�TPNO[�UV[�IL�UPJL�[V�`V\�

PROTECT:�0�OH]L�W\[�JVU[YVSZ�VU[V�[OPZ�HWW�ZV�[OH[�P[�
YLZ[YPJ[Z�^OV�PZ�HISL�[V�JVU[HJ[�`V\��
�
WELCOME:�7SLHZL�ZOV^�TL�HU`[OPUN�^OPJO�^VYYPLZ�
`V\�HUK�^L�JHU�[HSR�HIV\[�P[�

Instead of saying:  “Be careful of bullies”�
�
EXPLAIN:�:VTL[PTLZ�WLVWSL�HJ[�VUSPUL�PU�H�^H`�
^OPJO�[OL`�^V\SKU»[�PU�WLYZVU��0[�PZ�LHZPLY�[V�IL�
\UWSLHZHU[�VUSPUL��:VTL[PTLZ�`V\�TPNO[�HJ[�VUSPUL�PU�
H�^H`�`V\�^V\SKU»[�PU�WLYZVU��
�

PROTECT:�0�OH]L�W\[�YLZ[YPJ[PVUZ�VU�`V\Y�KL]PJL�ZV�
[OH[�`V\�HYL�IL[[LY�WYV[LJ[LK�MYVT�[OPZ��
�
WELCOME:�*VTL�HUK�[HSR�[V�TL�HIV\[�HU`[OPUN�
^OPJO�^VYYPLZ�`V\��L]LU�PM�`V\»]L�KVUL�ZVTL[OPUN�
\U^PZL�`V\YZLSM��>L�JHU�ÄUK�H�^H`�MVY^HYK�[VNL[OLY�

Instead of saying:  “Don’t share your login details”�
�
EXPLAIN:�@V\�TPNO[�IL�[LTW[LK�[V�ZOHYL�SVNPU�KL[HPSZ�
^P[O�`V\Y�MYPLUKZ��)\[�ZVTL[PTLZ�MYPLUKZ�HJJPKLU[HSS`�
ZOHYL�[OVZL�KL[HPSZ��VY�`V\�TPNO[�MHSS�V\[�^P[O�`V\Y�
MYPLUKZ�PU�[OL�M\[\YL�HUK�`V\Y�KL[HPSZ�HYL�ZOHYLK�VU�
W\YWVZL��@V\Y�SVNPU�KL[HPSZ�JV\SK�IL�\ZLK�[V�WVZ[�
[OPUNZ�PU�`V\Y�UHTL��[V�Z[LHS�`V\Y�VUSPUL�YLZV\YJLZ�VY�
[V�^YLJR�`V\Y�VUSPUL�HJ[P]P[ �̀

PROTECT:�2LLW�`V\Y�SVNPU�KL[HPSZ�ZHML�HUK�JOHUNL�
[OLT�VM[LU�

WELCOME!�*VTL�HUK�[HSR�[V�TL�HIV\[�HU`[OPUN�
^OPJO�^VYYPLZ�`V\�

Instead of saying:  “Don’t share pictures of 
yourself” 
 
EXPLAIN:�:VTL[PTLZ�`V\�TPNO[�^HU[�[V�ZOHYL�
WPJ[\YLZ�VM�`V\YZLSM��VY�V[OLYZ�TPNO[�WYLZZ\YL�`V\�[V�
KV�ZV��(U`�WPJ[\YLZ�`V\�ZOHYL�JV\SK�IL�JPYJ\SH[LK�
^PKLS �̀�L]LU�PM�`V\�VUS`�ZOHYLK�[OLT�^P[O�VUL�[Y\Z[LK�
WLYZVU��

PROTECT:�;OPUR�JHYLM\SS`�HIV\[�HU`�WPJ[\YLZ�`V\�
[HRL�VY�ZOHYL�HUK�^OL[OLY�`V\�^V\SK�IL�OHWW`�MVY�
L]LY`VUL�PU�[OL�ZJOVVS�[V�ZLL�[OLT�PU�[OL�M\[\YL��@V\�
JHU�ZOV^�TL�HU`[OPUN�`V\�HYL�\UZ\YL�HIV\[�ZLUKPUN��
VY�HU`[OPUN�`V\�YLJLP]L�HUK�^L�JHU�[HSR�HIV\[�P[�
[VNL[OLY�

WELCOME:�*VTL�HUK�[HSR�[V�TL�HIV\[�HU`[OPUN�
^OPJO�^VYYPLZ�`V\�

Instead of saying:  “No devices at bedtime”�
�
EXPLAIN AND PROTECT!�>L�KVU»[�\ZL�KL]PJLZ�
H[�ILK[PTL�PU�[OPZ�OV\ZL��>L�^HU[�[V�THRL�Z\YL�`V\�
HYL�ZHML�VUSPUL��ZV�`V\Y�VUSPUL�HJ[P]P[`�PZ�YLZ[YPJ[LK�[V�
JVTT\UHS�HYLHZ��>L�^HU[�[V�THRL�Z\YL�`V\�OH]L�
OLHS[O`�ZSLLW��+L]PJLZ�JHU�Z[VW�`V\�ZSLLWPUN�WYVWLYS �̀

WELCOME:�3L[»Z�[HSR�HIV\[�ZJYLLU�MYLL�HJ[P]P[PLZ�
`V\»K�SPRL�[V�KV�H[�ILK[PTL
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Instead of saying:  “Don’t search for things you’re 
not supposed to see”�
�
EXPLAIN!�;OLYL�HYL�SV[Z�VM�]PKLVZ��WPJ[\YLZ�HUK�
^LIZP[LZ�VUSPUL�^OPJO�HYL�UV[�Z\P[HISL�MVY�JOPSKYLU��VY�
L]LU�MVY�HK\S[Z�

PROTECT:�0�OH]L�W\[�YLZ[YPJ[PVUZ�VU�`V\Y�KL]PJL�[V�
OLSW�WYL]LU[�HU`[OPUN�ILPUN�ZOV^U�[V�`V\�HJJPKLU[HSS �̀�
:VTL[PTLZ�`V\�TPNO[�IL�MVY^HYKLK�HU�PTHNL�VY�OH]L�
H�]PKLV�VY�^LIZP[L�Z\NNLZ[LK�[V�`V\�VUSPUL��;OPUR�
JHYLM\SS`�ILMVYL�]PL^PUN�HU`[OPUN�^OPJO�TPNO[�UV[�IL�
HWWYVWYPH[L��5L]LY�ZOHYL�HU`[OPUN�PUHWWYVWYPH[L�^P[O�
HU`VUL�LSZL��0U�ZVTL�JHZLZ�[OPZ�PZ�PSSLNHS�HUK�JV\SK�NL[�
`V\�PU[V�[YV\ISL�

WELCOME:�0M�`V\�HYL�J\YPV\Z�HIV\[�HU`�[VWPJ��SL[�TL�
RUV^�HUK�0�^PSS�KV�T`�ILZ[�[V�L_WSHPU�P[�[V�`V\

0M�`V\Y�JOPSK�OHZ�:,5+��`V\�TH`�WYLMLY�[V�
JVTT\UPJH[L�\ZPUN�MHTPSPHY�WPJ[\YLZ�HUK�Z`TIVSZ�

;OL�5:7**�VќLYZ�N\PKHUJL�MVY�WHYLU[Z�VU�OV^�[V�
Z[HY[�JVU]LYZH[PVUZ�HIV\[�PU[LYUL[�ZHML[ �̀�;LHJOPUN�
@V\Y�*OPSK�HIV\[�0U[LYUL[�HUK�6USPUL�:HML[`�c�5:7**

Teach your child about safe and 
unsafe relationships and how 
to repair friendships following 
disagreements online
,UJV\YHNL�`V\Y�JOPSK�[V�YLN\SHYS`�KPZJ\ZZ�^OV�[OL`�
[HSR�[V�VUSPUL�HUK�^OH[�HJ[P]P[PLZ�[OL`�KV�^P[O�V[OLY�
WLVWSL�VUSPUL��@V\�JHU�Z\WWVY[�JOPSKYLU�^P[O�[OLPY�WLLY�
YLSH[PVUZOPWZ�I`!

1) ;HSRPUN�[V�`V\Y�JOPSK�HIV\[�^OH[�THRLZ�H�NVVK�
MYPLUK��+PZJ\ZZ�[OL�]HS\L�VM�[Y\L�MYPLUKZOPWZ��L�N��ILPUN�
RPUK��JHYPUN��SV`HS��[Y\Z[PUN��HUK�OH]PUN�M\U�[VNL[OLY��

;Y`�UV[�[V�Q\KNL�ZVTL�VM�[OLPY�J\YYLU[�MYPLUKZOPWZ�HUK�
OLSW�[OLT�[V�YLJVNUPZL�I\SS`PUN�VY�OHYTM\S�ILOH]PV\YZ�

2)�,UJV\YHNPUN�`V\Y�JOPSK�[V�IL�JYP[PJHS�VM�^OH[�V[OLYZ�
OH]L�ZHPK�VUSPUL�ILMVYL�YLHJ[PUN��\ZPUN�[OL�;/052�
HJYVU`T! 

 T�
PZ�P[�[Y\L&�;OPUR�ILMVYL�`V\�HNYLL��
^P[O�ZVTL[OPUN��*V\SK�P[�IL��
TPZSLHKPUN�VY�MHRL�PUMVYTH[PVU&

H PZ�P[�OLSWM\S&

I� PZ�P[�PUZWPYPUN&

N�
PZ�P[�ULJLZZHY`&�+V�`V\�ULLK�[V�SPRL�VY�
JVTTLU[�VU�[OPZ&�/V^�PTWVY[HU[�PZ�P[�
[OH[�`V\�KV�[OPZ&

K�
PZ�P[�RPUK&�/V^�^V\SK�[OL�V[OLY�WLYZVU�
MLLS�PM�[OL`�YLHK�`V\Y�JVTTLU[&�*V\SK�
[OL`�LHZPS`�TPZPU[LYWYL[�`V\Y�JVTTLU[&�
>OH[�LSZL�JV\SK�`V\�ZH`�PUZ[LHK&

3)�;HSRPUN�[V�`V\Y�JOPSK�HIV\[�\UZHML�VUSPUL�
YLSH[PVUZOPWZ��-VY�L_HTWSL��[HSRPUN�[V�Z[YHUNLYZ��[OL�
YPZRZ�VM�ZOHYPUN�PTHNLZ�VY�]PKLVZ�VM�[OLTZLS]LZ��
TLL[PUN�\W�^P[O�VUSPUL�MYPLUKZ��WLVWSL�WYL[LUKPUN�
[V�IL�H�MYPLUK�VUSPUL��[OL�ZOHYPUN�WHZZ^VYKZ�HUK�
WLYZVUHS�KH[H�

4)�:\WWVY[PUN�`V\Y�JOPSK�[V�YLWHPY�H�MYPLUKZOPW�[OH[�OHZ�
IYVRLU�KV^U�I`�SPZ[LUPUN��HJ[PUN�HUK�I\PSKPUN�IL[[LY�
YLSH[PVUZOPWZ��:LL�OLYL�MVY�TVYL�N\PKHUJL!�^^ �̂
JOPSKYLUZZVJPL[ �̀VYN�\R�ZP[LZ�KLMH\S[�ÄSLZ���������
.VVK�*OPSKOVVK�-YPLUKZOPW�.\PKL�(K\S[Z�WKM
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CO-VIEW

Play 
your child’s 

favourite game 
with them

Ask your 
child to show 
you what they 

enjoy doing 
online

Interact 
with your 

child as they are 
communicating or 

playing online

Ask your 
child to show 

you something 
funny or 

interesting

Watch 
your child 
play online

Co-view your child’s online activity at least once a week
=PL^PUN�VY�WSH`PUN�VU�[OL�PU[LYUL[�^P[O�`V\Y�JOPSK�PZ�H�NYLH[�^H`�[V�ZWLUK�X\HSP[`�[PTL�[VNL[OLY��0[�SL[Z�`V\Y�JOPSK�
ZOHYL�[OLPY�PU[LYLZ[Z��NHTLZ��HUK�T\ZPJ�^P[O�`V\��HUK�P[�LUJV\YHNLZ�JVU]LYZH[PVUZ�HIV\[�^OH[�[OL`»YL�ZLLPUN�
VUSPUL��(Z�H�WHYLU[�VY�JHYLY��[OPZ�PZ�H�\UPX\L�JOHUJL�[V�OLSW�`V\Y�JOPSK�[OPUR�JYP[PJHSS`�HIV\[�[OL�JVU[LU[�[OL`�
]PL^�HUK�OV^�[OL`�ILOH]L�VUSPUL��6UL�Z[\K`��4\SOHSS��������MV\UK�[OH[�TVZ[�JOPSKYLU�^HU[LK�[OLPY�WHYLU[Z�[V�
Z\WLY]PZL�[OLPY�PU[LYUL[�\ZL�H[�SLHZ[�VUJL�H�^LLR�[V�OLSW�[OLT�[V�Z[H`�ZHML�VUSPUL��
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Interact with your child online
)L�PU]VS]LK��)L�PU[LYLZ[LK��4HRL�Z\YL�`V\Y�JOPSK�RUV^Z�[OH[�[OLPY�VUSPUL�^VYSK�PZ�PTWVY[HU[�[V�`V\�[VV��/H]L�
`V\Y�V^U�WYVÄSLZ��QVPU�PU�NHTLZ��ZLUK�TLZZHNLZ�HUK�HZR�`V\Y�JOPSK�[V�[LHJO�WSH[MVYT�MLH[\YLZ�[V�`V\�

Model appropriate online behaviour 
@V\Y�JOPSK�SVVRZ�\W�[V�`V\�HZ�HU�L_HTWSL��*OPSKYLU�SLHYU�OV^�[V�\ZL�[OL�PU[LYUL[�MYVT�[OLPY�WHYLU[Z��MHTPS`�
TLTILYZ�HUK�MYPLUKZ��L]LU�PM�[OL`�\ZL�P[�MVY�KPќLYLU[�[OPUNZ��;OL`�SLHYU�OV^�[V�\ZL�[OL�PU[LYUL[��L�N���ZLHYJOPUN�
MVY�PUMVYTH[PVU��LU[LY[HPUTLU[��ZVJPHSPZPUN�L[J���SLHYU�^OLU�[V�\ZL�[OL�PU[LYUL[��P�L���^OH[�[PTL�VM�KH`���OV^�T\JO�
[PTL�[V�ZWLUK�VUSPUL��MYVT�H�ML^�TPU\[LZ�[V�OV\YZ���OV^�[V�PU[LYHJ[�^P[O�V[OLYZ��HUK�OV^�[V�IL�ZHML�VUSPUL��;OPZ�
HSZV�PUJS\KLZ�[\YUPUN�Vќ�JVU[LU[�[OH[�PZ�UV[�HWWYVWYPH[L�HUK�L_WSHPUPUN�^O`�P[»Z�UV[�HWWYVWYPH[L�

5HƃHFW�RQ�VRPH�RI�WKHVH�TXHVWLRQV��8VH�WKH�VSDFHV�EHORZ�WR�MRW�GRZQ�\RXU�DQVZHUV�

How much time do I spend on digital devices daily? At what times do I use my 

phone?

 

What type of content do I usually consume online?

How do I use social media apps? How do I engage in positive, respectful 

FRQYHUVDWLRQV�RQOLQH"�+RZ�GR�,�KDQGOH�FRQñLFWV�RU�GLVDJUHHPHQWV�LQ�RQ
OLQH�VSDFHV"

+RZ�GR�,�ðOWHU�DQG�EORFN�FRQWHQW�RQ�P\�RZQ�GHYLFH"�+RZ�GR�,�NHHS�P\
�RQOLQH�

activities secure (e.g. strong passwords, sharing personal information)? Am I careful 

about the websites I visit and the links that I click? How do I critically evaluate fake 

news or misinformation? 
 

+RZ�GR�,�VKRZ�D�EDODQFH�RI�RυLQH�DQG�RQOLQH�DFWLYLWLHV�WR�P\�FKLOGUHQ"
�+RZ�GR�,�

follow my own online advice for my children?

If you want to 

make changes, 

start making 

regular small 

changes!

What would you like to change about your current online habits?
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Co-operate with each other to promote the well-being of all
Look after yourself 

7HYLU[HS�^LSSILPUN�PZ�TVYL�PTWVY[HU[�[OHU�
HU`[OPUN�LSZL�^OLU�P[�JVTLZ�[V�Z\WWVY[PUN�
JOPSKYLU»Z�ZHML[`�IV[O�VUSPUL�HUK�VўPUL��;OLYL�
HYL�H�SV[�VM�KLTHUKZ�VU�`V\�HZ�H�WHYLU[�
HUK�RLLWPUN�\W�^P[O�HSS�[OL�UL^�[LJOUVSVN`�
\WKH[LZ�HUK�UL^�VUSPUL�YPZRZ�JHU�MLLS�
V]LY^OLSTPUN�HUK�ZJHY`�H[�[PTLZ��7YVSVUNLK�
Z[YLZZ�JHU�HSZV�OH]L�HU�PTWHJ[�VU�WHYLU[Z»�
TLU[HS�HUK�WO`ZPJHS�OLHS[O��0[»Z�PTWVY[HU[�
[V�SVVR�HM[LY�`V\Y�V^U�^LSSILPUN�ILMVYL�`V\�
Z\WWVY[�`V\Y�JOPSK»Z�^LSSILPUN��

0THNPUL�`V\Y�ZLSM�JHYL�PZ�H�J\W�HUK�`V\Y�J\W�
PZ�ÄSSLK�I`�[OPUNZ�[OH[�THRL�`V\�MLLS�NVVK��
SPRL�L_LYJPZPUN��WYH`PUN�TLKP[H[PUN��QV\YUHSSPUN��
JVVRPUN��ZVJPHSPZPUN��L[J��

:WLUK�ZVTL�[PTL�[V�[OPUR�HIV\[�^OH[�ÄSSZ�
`V\Y�J\W��

6U�JLY[HPU�KH`Z��`V\�TH`�MLLS�[OH[�`V\Y�J\W�
PZ�UV[�HZ�M\SS�HZ�`V\»K�SPRL�P[�[V�IL��9LTLTILY�
`V\�JHUUV[�WV\Y�MYVT�HU�LTW[`�J\W!�ZLSM�
JHYL�PZ�RL`��>OH[�JV\SK�`V\�ÄSS�`V\Y�J\W�^P[O�
[V�Z\WWVY[�`V\Y�^LSSILPUN&

;OL�5/:�YLJVTTLUK���HYLHZ�[V�Z\WWVY[�`V\Y�^LSSILPUN!��

CONNECT�ò�PHHW�XS�ZLWK�IULHQGV�DQG�IDPLO\�ERWK�RυLQH�DQG�RQOLQH��

BE ACTIVE – keep moving! Take part in sports and exercises that make you feel good and are 
highly enjoyable for you.

TAKE NOTICE�ò�UHPHPEHU�WKH�JRRG�WLPHV��7DNH�WKH�WLPH�WR�UHñHFW�RQ�WKLQJV�WKDW�PDNH�\RX�KDSS\��
savour positive moments and practise mindfulness.

LEARN SOMETHING NEW – learn a new skill like a new recipe, a language, or something creative.

GIVE – do something nice for a friend/family member or help your local community.

Draw or write your favourite activities  
in the cup above
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Support children to develop healthy online habits

;V�Z\WWVY[�JOPSKYLU»Z�^LSSILPUN�VUSPUL�^L�JHU�OLSW�
[OLT�[V�KL]LSVW�OLHS[O`�VUSPUL�OHIP[Z�HUK�[OPUR�HIV\[�
[OLPY�]HS\LZ�HUK�^OH[�PZ�PTWVY[HU[�[V�[OLT��

:\WWVY[PUN�JOPSKYLU»Z�^LSSILPUN�VUSPUL�ÄYZ[�Z[HY[Z�
^P[O�THRPUN�[OLT�H^HYL�VM�OV^�T\JO�[PTL�[OL`�
HYL�ZWLUKPUN�VU�KPќLYLU[�VUSPUL�HJ[P]P[PLZ�HUK�
[LHJOPUN�[OLT�HIV\[�OLHS[O`�OHIP[Z��>L�JHU�KV�[OPZ�
I`�L_WSHPUPUN�[OL�IYHPU»Z�H\[VWPSV[�TVKL�HUK�\ZPUN�
JOPSK�MYPLUKS`�TL[HWOVYZ�[V�\UKLYZ[HUK�[OL�ULLK�MVY�
IHSHUJL�

Teach children about the brain’s ‘autopilot mode’ 
and persuasive designs

6\Y�IYHPUZ�^VYR�PUJYLKPIS`�OHYK�L]LY`�ZPUNSL�KH �̀�
THRPUN�IPN�KLJPZPVUZ��YLTLTILYPUN�PUMVYTH[PVU��
JYP[PJHSS`�[OPURPUN��WSHUUPUN��SLHYUPUN�UL^�ZRPSSZ��L[J��
>OLU�V\Y�IYHPUZ�^VYR�[OPZ�OHYK��^L�TPNO[�L_WLYPLUJL�
H�SV^�WV^LY�IYHPU�TVKL��HUK�V\Y�IYHPU�ILNPUZ�[V�
KLSLNH[L�[HZRZ�[V�^OH[�^L�JHSS�ºH\[VWPSV[�TVKL»��
;OPZ�TVKL�YLSPLZ�VU�OHIP[Z��^OPJO�HYL�HJ[P]P[PLZ�[OH[�
^L�OH]L�YLWLH[LK�THU`�[PTLZ�ILMVYL��VM[LU�^P[OV\[�
JVUZJPV\Z�[OV\NO[��-VY�L_HTWSL��`V\�TPNO[�OH]L�H�
OHIP[�VM�YLN\SHYS`�JOLJRPUN�`V\Y�WOVUL��ZJYVSSPUN�ZVJPHS�
TLKPH�VY�OH]L�H�YV\[PUL�[V�\U^PUK�MYVT�^VYR�ZJOVVS��

4HU`�PU[LYUL[�ZP[LZ�HUK�HWWZ�HYL�KLSPILYH[LS`�
KLZPNULK�[V�[HRL�HK]HU[HNL�VM�[OL�IYHPU»Z�H\[VWPSV[�
TVKL�HUK�RLLW�\ZLYZ�LUNHNLK�MVY�SVUNLY�WLYPVKZ��
7LYZ\HZP]L�KLZPNUZ�[OH[�PU]VS]L�LUKSLZZ�ZJYVSSPUN��
UV[PÄJH[PVUZ��SPRLZ�HUK�JVTTLU[Z��Z[VYPLZ�SP]L�]PKLVZ�
HUK�[OL�WLYZVUHSPZLK��HSNVYP[OT�IHZLK��MLLKZ�HYL�
WZ`JOVSVNPJHS�Z[YH[LNPLZ�[OH[�OVVR�\ZLYZ�H[[LU[PVU�HUK�
WYVTV[L�YL^HYKPUN�MLLSPUNZ��RUV^U�HZ�KVWHTPUL�OP[Z���

(M[LY�H�SVUN�KH`�VM�^VYR�VY�ZJOVVS��V\Y�TLU[HS�LULYN`�
JHU�IL�]LY`�SV^�HUK�^L�HYL�TVYL�SPRLS`�[V�THRL�\ZL�
VM�H\[VWPSV[�TVKL��-VY�ZVTL�WLVWSL��[OLYL�TPNO[�
IL�H�WYL�ZL[�YV\[PUL�[V�NV�VUSPUL�VY�ZJYVSS�[OYV\NO�
[OLPY�WOVULZ��>OPSL�[OPZ�ILOH]PV\Y�PZ�H\[VTH[PJ�HUK�
JVTMVY[PUN��P[�JHU�SLHK�\Z�[V�ULNSLJ[�V[OLY�HJ[P]P[PLZ�

^L�TPNO[�WYLMLY��Z\JO�HZ�OVIIPLZ��WO`ZPJHS�L_LYJPZL��
ZWLUKPUN�[PTL�^P[O�MHTPS �̀�L[J��;OLYLMVYL��P[�PZ�LZZLU[PHS�
[V�OLSW�JOPSKYLU�KL]LSVW�H�IHSHUJL�VM�OLHS[O`�VUSPUL�
HUK�VўPUL�OHIP[Z�HM[LY�ZJOVVS�HUK�VU�[OL�^LLRLUKZ�

([SODLQ�EDODQFLQJ�RυLQH�DQG�RQOLQH�DFWLYLWLHV�
using child-friendly metaphors

7KH�ZDWHU�FXS�DQDORJ\�

Step 1
(ZR�`V\Y�JOPSK�[V�^YP[L�[OLPY�THPU�HJ[P]P[PLZ�\UKLY�[OLZL�
J\WZ�L�N��WSH`PUN�NHTLZ��[L_[PUN�MYPLUKZ��SLHYUPUN�
OVTL^VYR��YLHKPUN��JOVYLZ��YLZ[�ZSLLW��^H[JOPUN�
]PKLVZ��WSH`PUN�ZWVY[Z��WSH`PUN�^P[O�MYPLUKZ��OVIIPLZ��
HUK�ZV�VU�

�

Step 2
-PSS�\W�[OL�J\WZ�IHZLK�VU�OV^�T\JO�[PTL�`V\Y�JOPSK�
ZWLUKZ�VU�[OLZL�HJ[P]P[PLZ��(�M\SS�J\W�LX\HSZ�Q\Z[�
LUV\NO�[PTL�VY�[OL�HNYLLK�[PTL�ZWLU[�VU�[OL�HJ[P]P[ �̀�

Step 3
,_WSHPU�OV^�HU�V]LYÅV^PUN�J\W�TLHUZ�[OL`�HYL�UV[�
NL[[PUN�H�IHSHUJL�VM�V[OLY�HJ[P]P[PLZ�[OH[�HYL�PTWVY[HU[�
[V�OLHS[O��^LSSILPUN�HUK�ZVJPHSPZPUN��

Step 4
(ZR�`V\Y�JOPSK�OV^�[OL`�JV\SK�^V\SK�SPRL�[V�OH]L�H�
IL[[LY�IHSHUJL��-VY�L_HTWSL!

• 0M�`V\�^VRL�\W�[VTVYYV^�HUK�VUL�[OPUN�JOHUNLK�
HIV\[�OV^�`V\�ZWLU[�`V\Y�[PTL�VUSPUL�HUK�VўPUL��
^OH[�^V\SK�P[�IL&

• >OH[�^V\SK�[OL�JOHUNL�SVVR�SPRL&�>OH[�^V\SK�`V\�
SPRL�[V�KV&

• /V^�JHU�^L��`V\Y�WHYLU[Z�JHYLYZ��OLSW�`V\�^P[O�
[OPZ�JOHUNL&

• >OV�^V\SK�UV[PJL�[OL�JOHUNL&
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Your garden                   
@V\Y�[PTL�HUK�H[[LU[PVU�HYL�SPRL�
^H[LY�HUK�Z\USPNO[�PU�H�ILH\[PM\S�
NHYKLU��0M�`V\�MVJ\Z�HSS�`V\Y�H[[LU[PVU�VU�VUL�
HYLH��SPRL�NHTPUN�^H[JOPUN�]PKLVZ��JLY[HPU�
WSHU[Z�^PSS�ÅV\YPZO�MVY�H�^OPSL��/V^L]LY��V[OLY�
WHY[Z�VM�`V\Y�SPML��SPRL�ZSLLW��ZWLUKPUN�[PTL�^P[O�
MHTPS �̀�HUK�ZV�VU��[OL�V[OLY�WSHU[Z���^PSS�Z[HY[�[V�
^P[OLY��;V�NYV^�H�OLHS[O �̀�]PIYHU[�NHYKLU�`V\�
ULLK�[V�ZWYLHK�`V\Y�[PTL�L]LUS �̀�[LUKPUN�[V�
HSS�[OL�WSHU[Z��SPRL�ZWVY[Z��OVIIPLZ��ZVJPHSPZPUN��
ZSLLW�L[J��;OPZ�^H`�`V\Y�LU[PYL�NHYKLU�[OYP]LZ��
^P[O�LHJO�WHY[�ILPUN�ILH\[PM\S�HUK�IHSHUJLK��
^OPJO�JHU�THRL�`V\�MLLS�OHWWPLY��

A balanced diet               
for the mind
1\Z[�SPRL�H�IHSHUJLK�KPL[�^OPJO�
PUJS\KLZ�H�]HYPL[`�VM�MVVKZ�[V�RLLW�
`V\Y�IVK`�OLHS[O �̀�H�IHSHUJLK�
ºKPL[»�VM�HJ[P]P[PLZ�UV\YPZOLZ�`V\Y�TPUK��
:WLUKPUN�[VV�T\JO�[PTL�VUSPUL�PZ�SPRL�LH[PUN�
VUS`�VUL�[`WL�VM�MVVK�¶�P[�TPNO[�IL�LUQV`HISL��
I\[�P[�^VU»[�NP]L�`V\�HSS�[OL�U\[YPLU[Z�`V\�ULLK��
/V^L]LY��PM�`V\�[Y`�[V�PUJVYWVYH[L�H�YHUNL�VM�
VUSPUL�HUK�VўPUL�HJ[P]P[PLZ��SPRL�ZVJPHSPZPUN��
ZWVY[Z��JYHM[Z��L[J��P[»Z�SPRL�HKKPUN�MY\P[Z��
]LNL[HISLZ�HUK�WYV[LPUZ�[V�`V\Y�TPUK»Z�KPL[��
OLSWPUN�`V\�[V�IL�H�^LSS�YV\UKLK�WLYZVU�

What if my child is addicted to online activities?

;OLYL�PZ�UV�JSPUPJHS�VY�TLKPJHS�KPHNUVZLZ�VM�PU[LYUL[�
VY�ZTHY[WOVUL�HKKPJ[PVU�HUK�[OL�X\HSP[`�VM�YLZLHYJO�
MVY�PU[LYUL[�ZTHY[WOVUL�HKKPJ[PVU�PZ�Z[PSS�KL]LSVWPUN��
(KKPJ[PVU�P[ZLSM�PZ�KLÄULK�HZ�¸UV[�OH]PUN�JVU[YVS�V]LY�
KVPUN��[HRPUN�VY�\ZPUN�ZVTL[OPUN�[V�[OL�WVPU[�^OLYL�
P[�JV\SK�IL�OHYTM\S�[V�`V\¹��5/:��������<UOLHS[O`�
VUSPUL�OHIP[Z�JHU�ILJVTL�H�TVYL�ZLYPV\Z�PZZ\L�^OLU�
H�WLYZVU»Z�KHPS`�M\UJ[PVUPUN�VY�TVVK�PZ�HќLJ[LK�

0M�`V\�HYL�OPNOS`�JVUJLYULK�HIV\[�`V\Y�JOPSKYLU»Z�
\UOLHS[O`�VUSPUL�OHIP[Z��ÄYZ[�[Y`�[LHJOPUN�HUK�
LUJV\YHNPUN�[OLT�[V�\ZL�[OL�Z[YH[LNPLZ�TLU[PVULK�
HIV]L��0M�`V\�YLTHPU�JVUJLYULK��ZWLHR�[V�`V\Y�JOPSK»Z�
ZJOVVS�VY�`V\Y�.7�HUK�YLX\LZ[�H�YLMLYYHS�

What if something goes wrong online for my 
child – how can I support them?

>OLU�ZVTL[OPUN�NVLZ�^YVUN�VUSPUL�P[»Z�PTWVY[HU[�[V�
OLSW�JOPSKYLU�MLLS�OLHYK�HUK�ZHML��7HYLU[Z�ULLK�[V�
YLTHPU�JHST�HUK�YLTLTILY�[OL��9Z!

Regulate: 
/LSW�`V\Y�JOPSK�[V�MLLS�JHST��Z\JO�HZ�
ZH`PUN�YLHZZ\YPUN�^VYKZ��WYV]PKPUN�
WO`ZPJHS�JVU[HJ[�SPRL�O\NZ��NVPUN�MVY�H�
^HSR��L[J��<ZL�^OH[�^VYRZ�MVY�`V\Y�JOPSK��
0[�JHU�IL�KPѝJ\S[�MVY�JOPSKYLU�[V�[OPUR�
JSLHYS`�^OLU�[OL`�HYL�\WZL[�HUK�[OL`�
ULLK�HU�VWWVY[\UP[`�[V�MLLS�JHST��0[�PZ�HSZV�
PTWVY[HU[�[OH[�`V\�YLN\SH[L�`V\YZLSM�HUK�
LUZ\YL�`V\�HYL�JHST�ILMVYL�Z\WWVY[PUN�
`V\Y�JOPSK��

Relate: �
3HILS�`V\Y�JOPSK»Z�LTV[PVUZ�HUK�JVUULJ[�^P[O�
`V\Y�JOPSK��@V\�JHU�ZOHYL�H�ZPTPSHY�L_WLYPLUJL�
[OH[�TH`�OH]L�OHWWLULK�[V�`V\��=HSPKH[L�[OL�
JOPSK»Z�LTV[PVU��ZH`PUN��¸0�YLJVNUPZL�[OPZ�PZ�YLHSS`�
\WZL[[PUN�MVY�`V\��0�^V\SK�MLLS�[OL�ZHTL�PM�[OPZ�
OHWWLULK�[V�TL¹�

Reason: �
:\WWVY[�`V\Y�JOPSK�[V�YLÅLJ[��SLHYU��YLTLTILY��
HY[PJ\SH[L�HUK�ILJVTL�ZLSM�HZZ\YLK�HIV\[�[OL�
KPѝJ\S[�PUJPKLU[��*VSSLJ[�HZ�T\JO�PUMVYTH[PVU�HZ�
`V\�JHU�HIV\[�[OL�PUJPKLU[��0[�PZ�VM[LU�\ZLM\S�[V�
YLJVYK�PUMVYTH[PVU�[VV�

Repair: �
7YV]PKL�HU�VWWVY[\UP[`�[V�OLSW�WYVISLT�ZVS]L�
^H`Z�[OH[�[OL�JOPSK�JHU�YLWHPY�H�YLSH[PVUZOPW�[OH[�
OHZ�IYVRLU�KV^U�VY�\UKV�HU�HJ[PVU�VUSPUL�
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*OPSKYLU�ULLK�[V�RUV^�[OH[�`V\��[OL�WHYLU[�JHYLY��HYL�
PU�JOHYNL�HUK�[OH[�`V\�^PSS�RLLW�[OLT�ZHML��0[�PZ�UH[\YHS�
MVY�JOPSKYLU�[V�W\ZO�HNHPUZ[�IV\UKHYPLZ��I\[�OH]PUN�
[OLT�[OLYL�THRLZ�[OLT�MLLS�WYV[LJ[LK�HUK�]HS\LK��

,UZ\YL�`V\�OH]L�HU�L_WSPJP[�KHPS`�YV\[PUL�HUK�Y\SLZ�
HIV\[�KL]PJL�\ZL��HUK�[OH[�`V\�HYL�JVUZPZ[LU[�PU�
THPU[HPUPUN�[OLZL��

@V\Y�YV\[PULZ�HUK�Y\SLZ�ULLK�[V�^VYR�MVY�`V\�HUK�`V\Y�
MHTPS �̀

Keep to age ratings and guidance 
for apps, games and devices
(NL�YH[PUNZ�HUK�N\PKHUJL�OH]L�ILLU�KL[LYTPULK�I`�
WYVMLZZPVUHSZ�^OV�\UKLYZ[HUK�[OL��VM[LU�OPKKLU��YPZRZ�
HUK�OV^�JLY[HPU�HJ[P]P[PLZ�HќLJ[�[OL�KL]LSVWPUN�IYHPU��
;OL`�^VYR�PU�H�ZPTPSHY�^H`�[V�ÄST�JLY[PÄJH[LZ�H[�[OL�
JPULTH��

(Z�H�WHYLU[�`V\�TH`�UV[�HS^H`Z�\UKLYZ[HUK�^O`�H�
NHTL�VY�HWW�OHZ�ILLU�NP]LU�P[Z�HNL�YH[PUN�VY�OH]L�

HU�PU�KLW[O�RUV^SLKNL�VM�ZVTL�
H\[VTH[PJ�MLH[\YLZ��Z\JO�HZ�
JOH[YVVTZ��@V\�JHU�JOLJR�
[OL�HNL�YH[PUNZ�VM�HWWZ�HUK�
NHTLZ�KPYLJ[S`�PU�[OL�HWW�Z[VYL�
VY�I`�JOLJRPUN�[OLPY�7,.0�
YH[PUN��O[[WZ!��WLNP�PUMV���>L�
^V\SK�HSZV�YLJVTTLUK�[OH[�
`V\�L_WSVYL�HU`�NHTL�VY�HWW�
`V\YZLSM�ILMVYL�HSSV^PUN�`V\Y�
JOPSK�[V�\ZL�P[��HUK�[OH[�`V\�
JV�]PL^�^P[O�`V\Y�JOPSK��

)LSV^�HYL�PTHNLZ�VM�HNL�YH[PUN�Z`TIVSZ�\ZLK�I`!�

App Store (Apple)

Google Play (Android)

PEGI

HOUSE RULES

Set clear routines, rules and boundaries (“house rules”)
Age 13+

Keep Your Child Safe Online | A Guide for Parents, Carers and Guardians22



Age 13+

    
   A

ge 16+

>OH[Z(WW

;LSLNYHT

Age 17+

;LSSSVU`T

3PUL
:HYHOHO

A guide to the minimum age restrictions in place for popular social media platforms
>OH[�PZ�[OL�TPUPT\T�HNL�MVY�HJJV\U[�OVSKLYZ�VU�[OLZL�ZVJPHS�TLKPH�ZP[LZ�HUK�HWWZ&

�6Y����^P[O�WHYLU[»Z�WLYTPZZPVU

A guide to the minimum age restrictions in place for some popular games

Un
der 13

-HJL;PTL

7VW1HT 9VISV_

?�;̂ P[[LY

;PR;VR

7PU[LYLZ[

0UZ[HNYHT;̂ P[JO

@\IV

9LKKP[

-HJLIVVR

=PILY

:UHWJOH[

4LZZLUNLY

+\TITHZO

4VURL`

>L*OH[ :R`WL.VVNSL�
/HUNV\[Z

+PZJVYK

;\TISY

Age 18+*

-SPJRY

.VVNSL�
7SH`:[VYL

2PR

:WV[PM`�
����^P[O�WHYLU[�
WLYTPZZPVU�

>L*OH[

@V\;\IL
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A guide to apps which hide or password 
protect content
0[»Z�UH[\YHS�MVY�JOPSKYLU�[V�^HU[�PUKLWLUKLUJL�VUSPUL�
I\[�^OLU�[OL`�HYL�HJJLZZPUN�PUHWWYVWYPH[L�JVU[LU[�
HUK�OPKPUN�P[�MYVT�WHYLU[Z�JHYLNP]LYZ��[OPZ�JV\SK�OH]L�
H�ZPNUPÄJHU[�PTWHJ[�VU�[OLPY�KL]LSVWTLU[��^LSSILPUN�
HUK�KHPS`�M\UJ[PVUPUN��

:VTL�JOPSKYLU�TH`�\ZL�JLY[HPU�HWWZ�[V�OPKL�HJ[P]P[PLZ�
VY�JVU[LU[�MYVT�[OLPY�WHYLU[Z��;OLZL�HYL�ZVTL[PTLZ�
RUV^U�HZ�]H\S[�HWWZ��KLJV`�HWWZ�VY�OPKKLU�HWWZ��
;V�ÄUK�[OLZL��JOLJR�MVY�YLWLH[�HWWZ�Z\JO�HZ�
T\S[PWSL�JHSJ\SH[VYZ�VY�UV[LZ��VY�SVVR�MVY�HWWZ�^P[O�
\U\Z\HS�UHTLZ�VY�PJVUZ��9L]PL^PUN�HWW�ZL[[PUNZ��
WLYTPZZPVUZ�HUK�Z[VYHNL�JHU�HSZV�OLSW�[V�\UJV]LY�
OPKKLU�HWWSPJH[PVUZ��0[�PZ�HSZV�PTWVY[HU[�[V�THPU[HPU�
VWLU�JVTT\UPJH[PVU�^P[O�`V\Y�JOPSK�ZV�[OH[�`V\�JHU�
KPZJ\ZZ�YPZRZ�HUK�PZZ\LZ�HZ�[OL`�HYPZL��

;OLZL�[`WLZ�VM�HWW�HYL�VM[LU�VU�[OL�THYRL[�MVY�H�ZOVY[�
[PTL��HUK�[OLU�YL�YLSLHZLK�^P[O�KPќLYLU[�UHTLZ�HUK�
SVNVZ��*\YYLU[S �̀�[OL�TVZ[�WVW\SHY�KLJV`�HUK�]H\S[�
HWWZ�PUJS\KL�(WW3VJR��=H\S[��=H\S[ �̀�:W`*HSJ��:LJYL[�
*HSJ\SH[VY��*V]LY�4L��/PKL0[7YV��:LJYL[�7OV[V�=H\S[��
7YP]H[L�(SI\T��2LLW�:HML�HUK�*HSJ\SH[VY�7OV[V�=H\S[��
@V\�JHU�ÄUK�\W�[V�KH[L�N\PKHUJL�OLYL!�>OH[�HYL�
KLJV`�HWWZ&�(�WHYLU[Z»�N\PKL�c�0U[LYUL[�4H[[LYZ

Restrict online activity to daytime 
and communal areas
@V\�^V\SKU»[�HSSV^�`V\Y�JOPSK�[V�^HUKLY�
\UHJJVTWHUPLK�HYV\UK�H�JP[`�SH[L�H[�UPNO[��UV[�
RUV^PUN�^OV�[OL`�^LYL�PU[LYHJ[PUN�^P[O�VY�^OH[�[OL`�
^LYL�KVPUN��(WWS`�[OL�ZHTL�Z\WLY]PZPVU�HUK�JHYL�[V�
`V\Y�JOPSK»Z�VUSPUL�HJ[P]P[ �̀�

,UZ\YPUN�VUSPUL�HJ[P]P[`�VJJ\YZ�WYPTHYPS`�PU�
JVTT\UHS�ZWHJLZ�WYV]PKLZ�HU�L_[YH�SL]LS�VM�
Z\WLY]PZPVU�HUK�TLHUZ�`V\Y�JOPSK�^PSS�MLLS�TVYL�
HISL�[V�HWWYVHJO�`V\�MVY�Z\WWVY[�PM�ZVTL[OPUN�
JVUJLYUZ�[OLT�VUSPUL��(KKP[PVUHSS �̀�YLZ[YPJ[PUN�
KL]PJL�\ZL�[V�KH`[PTL�HUK�JVTT\UHS�HYLHZ�HSSV^Z�
`V\Y�JOPSK�ZWHJL�[V�\U^PUK��[V�PU[LYHJ[�^P[O�[OLPY�
OV\ZLOVSK��HUK�[V�ZSLLW�ZV\UKS`�H[�UPNO[�

@V\Y�OV\ZL�Y\SLZ�ZOV\SK�PUJS\KL�IV\UKHYPLZ�HIV\[�
^OLYL�HUK�^OLU�KL]PJLZ�HYL�\ZLK��4VZ[�KL]PJLZ�
HUK�>P�-P�O\IZ�OH]L�ZL[[PUNZ�^OPJO�Z^P[JO�Vќ�VUSPUL�
HJ[P]P[`�MVY�ZWLJPÄJ�KL]PJLZ�IL[^LLU�ZWLJPÄJ�[PTLZ�

Use filters and parental controls
0[�PZ�`V\Y�YLZWVUZPIPSP[`�[V�\UKLYZ[HUK�OV^�[V�ZL[�
WHYLU[HS�JVU[YVSZ�VU�`V\Y�JOPSK»Z�KL]PJLZ�HUK�[V�LUZ\YL�
[OLZL�HYL�PU�WSHJL��;OLYL�HYL�THU`�PUZ[Y\J[PVUHS�]PKLVZ�
H]HPSHISL�VUSPUL��;OL�MVSSV^PUN�SPURZ�TH`�IL�\ZLM\S�[V�
`V\!

• How to set up parental controls on a range 
of devices, apps and providers:�<ZL�7HYLU[HS�
*VU[YVSZ�[V�2LLW�@V\Y�*OPSK�:HML�c�5:7**

• How to set up parental controls on an iPhone 
or iPad: <ZL�WHYLU[HS�JVU[YVSZ�VU�`V\Y�JOPSK»Z�
P7OVUL�HUK�P7HK�¶�(WWSL�:\WWVY[

• How to set up parental controls on an Android 
phone: /V^�[V�7\[�7HYLU[HS�*VU[YVSZ�VU�(UKYVPK!�
:[LW�)`�:[LW�.\PKL��ILZ[WHYLU[HSJVU[YVSHWWZ�JVT�

• How to set up parental controls on an Amazon 
Fire tablet:�/V^�[V�:L[�7HYLU[HS�*VU[YVSZ�VU�@V\Y�
(THaVU�-PYL�;HISL[�c�+PNP[HS�;YLUKZ

• How to set up parental controls on an Amazon 
Alexa/Echo:�:L[�*VU[YVSZ�MVY�(THaVU�2PKZ�VU�
(SL_H�^P[O�[OL�7HYLU[�+HZOIVHYK�¶�(THaVU�
*\Z[VTLY�:LY]PJL

• How to set up parental controls on Xbox: ?IV_�
MHTPS`�ZL[[PUNZ!�WLHJL�VM�TPUK�MVY�WHYLU[Z�c�?IV_

• How to set parental controls on PlayStation: 
7HYLU[HS�JVU[YVSZ��<2���WSH`Z[H[PVU�JVT�

• +RZ�WR�DSSO\�ðOWHUV�DQG�SDUHQWDO�FRQWUROV�RQ�
your home internet provider (UK Safer Internet 
Centre): 7HYLU[HS�JVU[YVSZ�VќLYLK�I`�`V\Y�OVTL�
PU[LYUL[�WYV]PKLY�¶�<2�:HMLY�0U[LYUL[�*LU[YL
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Turn devices off at bedtime

Spend regular screen-free time with your child
@V\Y�JOPSK�KLZPYLZ�`V\Y�H[[LU[PVU�HIV]L�HSS�LSZL��:WLUKPUN�YLN\SHY�ZJYLLU�MYLL�[PTL�[VNL[OLY�^PSS�Z[YLUN[OLU�`V\Y�
YLSH[PVUZOPW��^PSS�Z\WWVY[�`V\Y�JOPSK»Z�KL]LSVWTLU[�HUK�^PSS�OH]L�H�KPYLJ[�PTWHJ[�VU�`V\Y�JOPSK»Z�TLU[HS�OLHS[O��
/LYL�HYL�ZVTL�[VW�[PWZ�MVY�ZWLUKPUN�ZJYLLU�MYLL�[PTL�^P[O�`V\Y�JOPSK!

Monitor your own screen use

)L�OVULZ[�HIV\[�`V\Y�V^U�ZJYLLU�\ZL��3LHK�I`�L_HTWSL�HZ�T\JO�HZ�`V\�JHU�

Turn devices off at family mealtimes

Build unstructured playtime into your child’s routine

Consider your child’s ‘play diet’ and balance digital play with social play, 
creative play and active play

0UJS\KPUN�HK\S[Z��)\PSK�[OPZ�PU[V�`V\Y�MHTPS`»Z�YV\[PUL�HUK�ZWLUK�[OL�TLHS[PTL�[HSRPUN��LH[PUN�
HUK�WSH`PUN�MHTPS`�NHTLZ�

+L]PJLZ�PU[LYMLYL�^P[O�ZSLLW�OVYTVUL�WYVK\J[PVU��:WLUK�[PTL�PUZ[LHK�[HSRPUN�^P[O�`V\Y�JOPSK��
YLHKPUN�Z[VYPLZ��SPZ[LUPUN�[V�T\ZPJ��HUK�LUJV\YHNPUN�JHST�PUKLWLUKLU[�LU[LY[HPUTLU[�

3L[�`V\Y�JOPSK�[HRL�[OL�SLHK�

*OPSKYLU�VM�HSS�HNLZ�ULLK�ZVJPHS�WSH �̀�JYLH[P]L�WSH`�HUK�HJ[P]L�WSH`�HZ�WHY[�VM�[OLPY�ºWSH`�KPL[»�

Social play:�:VJPHS�WSH`�PZ�HU`[OPUN�^OPJO�PU]VS]LZ�PU[LYHJ[PUN�^P[O�V[OLYZ�MHJL�[V�MHJL��
,_HTWSLZ�PUJS\KL�IVHYK�NHTLZ��NYV\W�WYVQLJ[Z��VY�ZPTWS`�OHUNPUN�V\[�HUK�[HSRPUN�

Creative play: *YLH[P]L�WSH`�MVY�`V\UNLY�JOPSKYLU�PU]VS]LZ�[OLPY�PTHNPUH[PVU�HUK�WYL[LUK�WSH �̀�
*YLH[P]L�WSH`�MVY�VSKLY�JOPSKYLU�TVYL�VM[LU�PU]VS]LZ�PUUV]H[PVU�HUK�L_WSVYH[PVU��,_HTWSLZ�
PUJS\KL�WYL[LUK�WSH �̀�ZL[[PUN�\W�H�ºZOVW»��
W\[[PUN�VU�H�ZOV �̂�T\ZPJ��HY[��3LNV��ZJPLUJL�
L_WLYPTLU[Z�HUK�WYVQLJ[Z�VM�HSS�RPUKZ��*YLH[P]L�
WSH`�JHU�IL�Z[Y\J[\YLK�VY�\UZ[Y\J[\YLK�

Active play: (J[P]L�WSH`�OHZ�WO`ZPJHS�HJ[P]P[`�
H[�P[Z�JVYL��,_HTWSLZ�PUJS\KL�Z[Y\J[\YLK�ZWVY[Z�
HUK�HJ[P]P[PLZ��WSH`PUN�[HN��WSH`PUN�V\[KVVYZ��
YPKPUN�H�IPRL��ZRH[LIVHYK�VY�ZJVV[LY��NVPUN�MVY�
H�^HSR��WSH`PUN�H[�H�WSH`NYV\UK�VY�OH]PUN�H�
RPJRHIV\[�H[�[OL�WHYR�

:V\YJL!�7SH`�+PL[�¶�3LHYUPUN>VYRZ�MVY�2PKZ
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Recommendations for 
phone ownership

EXAMPLE RESTRICTED SMARTPHONE 
CONTRACT
;OPZ�WOVUL�PZ�H�YLZ[YPJ[LK�ZTHY[WOVUL��;OLYL�PZ�
UV�PU[LYUL[�HJJLZZ��UV�ZVJPHS�TLKPH�HUK�TVZ[�
HWWZ�HYL�YLZ[YPJ[LK��;OLYL�PZ�HJJLZZ�[V�Z[HUKHYK�
TLZZHNLZ��LTHPS��H�ZHML�TLZZHNPUN�HWW��:[HYa���
THWZ��[VVSZ��.VVNSL�*SHZZYVVT�HUK�ZVTL�NHTLZ��

[Child’s name] agrees to:
��� <ZL�[OPZ�WOVUL�YLZWVUZPIS`�HUK�^P[O�RPUKULZZ
��� ;HSR�[OYV\NO�HU`[OPUN�^OPJO�JH\ZLZ�JVUJLYU��

OV^L]LY�ZTHSS�HUK�^OH[L]LY�`V\Y�WHY[�PU�P[�
OHZ�ILLU

��� 2LLW�ZJOVVS�Y\SLZ�YLNHYKPUN�WOVUL�\ZL
��� 5V[�HS[LY�HU`�ZL[[PUNZ��YLZ[YPJ[PVUZ��VY�OPKL�

JVU[LU[
��� (WW�HKKP[PVUZ�^PSS�IL�HNYLLK�I`�H�WHYLU[
��� 5V[PÄJH[PVUZ�HUK�SVJH[PVUZ�^PSS�IL�ZOHYLK�^P[O�

H�WHYLU[
��� ;OL�WOVUL�OHZ�¸KV^U[PTL¹�LUHISLK�IL[^LLU�

�WT�HUK��HT�LHJO�KH �̀�0[�JHUUV[�IL�\ZLK�
IL[^LLU�[OLZL�[PTLZ

��� ;OL�WOVUL�PZ�UV[�HSSV^LK�PU�ILKYVVTZ�HUK�
^PSS�IL�RLW[�PU�BH�JVTT\UHS�ZWHJLD�V]LYUPNO[

 �� 7HYLU[Z�TH`�JOLJR�[OL�WOVUL�MYVT�[PTL�[V�
[PTL

����7HYLU[Z�TH`�THRL�HS[LYH[PVUZ�[V�ZL[[PUNZ�
MYVT�[PTL�[V�[PTL

[Parent/carer] agrees to:
��� 9LZWLJ[�BJOPSK»Z�UHTLD�WYP]HJ �̀�HZPKL�MYVT�

VJJHZPVUHS�JOLJRZ
��� +PZJ\ZZ�HUK�M\SS`�JVUZPKLY�HU`�YLX\LZ[Z�[V�

JOHUNL�[OPZ�JVU[YHJ[�VY�HU`�ZL[[PUNZ�VU�[OL�
WOVUL

Signed [child]:.................................................... 

Signed [parent/carer]:........................................

There is no perfect age for a young person 
to receive their first phone and research in 
this area is still developing. 

:[\KPLZ�OH]L�ZOV^U�[OH[�[OL�HNL�H�JOPSK�ÄYZ[�V^UZ�
H�TVIPSL�WOVUL�PZ�SPURLK�[V�[OL�HNL�[OL`�ÄYZ[�]PL^�
WVYUVNYHWO`�HUK�PZ�HSZV�SPURLK�[V�OLPNO[LULK�YPZR�PU�THU`�
V[OLY�HYLHZ��*OPSKYLU»Z�*VTTPZZPVULY�MVY�,UNSHUK��������

0[�PZ�V\Y�YLJVTTLUKH[PVU�[OH[�JOPSKYLU�\UKLY�[OL�HNL�VM�
���KV�UV[�OH]L�[OLPY�V^U�WOVUL�HUK�[OH[�[OL�KL]PJLZ�
[OL`�KV�\ZL�HYL�JSVZLS`�TVUP[VYLK�HUK�YLZ[YPJ[LK�

0[�PZ�V\Y�YLJVTTLUKH[PVU�[OH[�ZTHY[WOVUL�\ZL�PZ�
KLSH`LK�\U[PS�H[�SLHZ[�HNL�����HUK�PKLHSS`�\U[PS�HNL�����
>L�HSZV�YLJVTTLUK�[OH[�HU`�KL]PJL�H�JOPSK�\ZLZ�
PZ�HS^H`Z�TVUP[VYLK�HUK�YLZ[YPJ[LK�HUK�[OH[�MHTPS`�
IV\UKHYPLZ�HYL�HNYLLK�

>L�YLJVTTLUK�[OH[�JHYLNP]LYZ�HNYLL�H�^YP[[LU�
JVU[YHJ[�^P[O�[OLPY�JOPSK�^OLU�ÄYZ[�WYLZLU[LK�^P[O�
HU`�KL]PJL��HUK�YL]PZP[�[OPZ�YLN\SHYS �̀�;OPZ�PUJS\KLZ�
H�YLZ[YPJ[LK�KL]PJL��(U�L_HTWSL�PZ�NP]LU�ILSV^�MVY�
H�YLZ[YPJ[LK�ZTHY[WOVUL��0[�JHU�IL�HKHW[LK�MVY�HU`�
KL]PJL�HUK�MHTPS`�JPYJ\TZ[HUJL��(�M\Y[OLY�L_HTWSL�JHU�
IL�MV\UK�OLYL!�^^ �̂PU[LYUL[TH[[LYZ�VYN�YLZV\YJLZ�
KPNP[HS�MHTPS`�HNYLLTLU[�[LTWSH[L��

(�\ZLM\S�º-PYZ[�7OVUL�*OLJRSPZ[»�JHU�IL�MV\UK�OLYL!�
^^ �̂JOPSKUL[�JVT�^W�JVU[LU[�\WSVHKZ���������
-PYZ[�WOVUL�JOLJRSPZ[�WKM

for a basic phone 
or highly restricted 

smart phone without 
internet access or 

social media

(NYLL�H�JVU[YHJ[�^P[O�`V\Y�JOPSK�[V�LUJV\YHNL�
YLZWVUZPISL�WOVUL�\ZL�

AGE
11+

for a smart phone 
with parental controls

AGE
14+
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Common Issues and 
Possible Solutions

My child needs a smartphone to talk to 
extended family members.
2LLWPUN�PU�[V\JO�^P[O�MHTPS`�PZ�PTWVY[HU[��OV^L]LY��
^L�KV�UV[�YLJVTTLUK�[OH[�JOPSKYLU�OH]L�[OLPY�
V^U�\UYLZ[YPJ[LK�ZTHY[WOVUL��UVY�[OH[�[OL`�OH]L�
\UZ\WLY]PZLK�\ZL�VM�ZVJPHS�TLKPH�VY�JVTT\UPJH[PVU�
HWWZ�^OPJO�HYL�UV[�Z\P[HISL�MVY�[OLPY�HNL��0U�WHY[PJ\SHY��
>OH[Z(WW�JHU�ZLLT�OHYTSLZZ�I\[�ILJH\ZL�VM�IV[O�
P[Z�LUJY`W[PVU�HIPSP[`�HUK�P[Z�\ZL�PU�SHYNL�NYV\WZ�^OLYL�
I\SS`PUN�HI\ZL�JHU�VM[LU�VJJ\Y��P[�PZ�H�JVTTVU�ZV\YJL�
VM�OHYT��>L�Z\NNLZ[�JOPSKYLU�\ZL�HS[LYUH[P]L�^H`Z�[V�
JVTT\UPJH[L�^P[O�MHTPS`�TLTILYZ�

My child needs their smartphone for an alarm 
in the morning, so they have to have it in their 
bedroom.
>L�Z\NNLZ[�`V\�ÄUK�HU�HS[LYUH[P]L�HSHYT��Z\JO�HZ�
PU]LZ[PUN�PU�HU�HSHYT�JSVJR�

My child has Type 1 Diabetes (or other 
medical need) and needs a smartphone to 
connect to their monitor.
;OPZ�PZ�JSLHYS`�HU�L_JLW[PVUHS�JPYJ\TZ[HUJL�HUK�
[OL�JOPSK�KVLZ�ULLK�H�ZTHY[WOVUL�[V�LUHISL�[OLPY�
TLKPJHS�KL]PJL��/V^L]LY��[OL�ZTHY[WOVUL�KVLZ�UV[�
ULLK�ZVJPHS�TLKPH�VY�PU[LYUL[�HJJLZZ�HUK�ZOV\SK�IL�
YLZ[YPJ[LK�[V�[OL�TLKPJHS�M\UJ[PVUZ�VUS �̀

I don’t know how to enable parental controls 
on my child’s device.
0[�PZ�`V\Y�YLZWVUZPIPSP[`�[V�SLHYU�OV^�[V�KV�[OPZ��VY�[V�
ZLLR�Z\WWVY[��>L�KV�UV[�YLJVTTLUK�[OH[�`V\Y�JOPSK�
OHZ�HU�\UYLZ[YPJ[LK�KL]PJL�

My child spends half the week with his other 
parent, who doesn’t restrict internet access. 
There’s no point in me restricting device use if 
it doesn’t happen everywhere.
>L�YLJVTTLUK�`V\�ZL[�[OL�OV\ZL�Y\SLZ�MVY�`V\Y�V^U�
OVTL�HUK�RLLW�`V\Y�JOPSK�HZ�ZHML�HZ�WVZZPISL�^OLU�
[OL`�HYL�PU�`V\Y�JHYL��@V\�JV\SK�HSZV�LUJV\YHNL�[OL�
V[OLY�WHYLU[�[V�H[[LUK�[OL�VUSPUL�ZHML[`�JV\YZL�HUK�[V�
YLHK�[OL�;,*/�N\PKLSPULZ��

Children will override any restrictions we 
place on their device.
9LZLHYJO�ZOV^Z�[OH[�JOPSKYLU�^HU[�[V�IL�ZHML�VUSPUL��
,UZ\YL�`V\�OH]L�LUHISLK�JVU[YVSZ�JVYYLJ[S �̀�[OH[�`V\�
OH]L�HNYLLK�H�JVU[YHJ[�^P[O�`V\Y�JOPSK�^OPJO�PUJS\KLZ�
UV[�HS[LYPUN�ZL[[PUNZ�VU�[OL�KL]PJL��HUK�[OH[�`V\Y�
JVTT\UPJH[PVU�^P[O�`V\Y�JOPSK�PZ�MYLX\LU[��MYPLUKS`�HUK�
VWLU�

Children won’t talk to adults about their 
online issues.
9LZLHYJO�ZOV^Z�[OH[�JOPSKYLU�^HU[�[V�IL�HISL�
[V�HWWYVHJO�[OLPY�[Y\Z[LK�HK\S[Z�^OLU�[OL`�HYL�
^VYYPLK�HIV\[�HU�VUSPUL�PZZ\L��(�JOPSK�TH`�MLLS�
YLS\J[HU[�[V�KPZJ\ZZ�PZZ\LZ��PM�[OL`�HYL�^VYYPLK�HIV\[�
JVUZLX\LUJLZ�SPRL�WHYLU[Z�JVUÄZJH[PUN�[OLPY�KL]PJL�
VY�JOPSKYLU�TH`�ÄUK�P[�KPѝJ\S[�[V�[HSR�HIV\[�[OLZL�
Z\IQLJ[Z��>L�YLJVTTLUK�[OH[�WHYLU[Z�[HSR�YLN\SHYS`�
HUK�VWLUS`�^P[O�[OLPY�JOPSKYLU��*OPSKYLU�PU�MHJ[�KV�^HU[�
[V�KPZJ\ZZ�[OLPY�PZZ\LZ�HUK�IL�HISL�[V�ZLLR�HK]PJL�VU�
OV^�[V�THUHNL�ZWLJPÄJ�ZP[\H[PVUZ�
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How do I protect my child from content they 
might see on someone else’s device?
@V\�JHU�HUK�ZOV\SK�[HRL�WYLJH\[PVUZ�[V�LUZ\YL�
`V\Y�JOPSK�PZ�ZHML�H[�OVTL��H[�ZJOVVS�HUK�[OYV\NO�
MYPLUKZOPWZ�HUK�V[OLY�YLSH[PVUZOPWZ��I\[�`V\�JHUUV[�
THUHNL�L]LY`�H]LU\L�VM�L_WVZ\YL�HUK�YPZR��>L�
^V\SK�YLJVTTLUK�[OH[�`V\�[HSR�^P[O�`V\Y�JOPSK�HIV\[�
[OL�WVZZPIPSP[`�[OL`�TH`�]PL^�ZVTL[OPUN�\UWSLHZHU[�
VY�YPZR`�VU�ZVTLVUL�LSZL»Z�KL]PJL�HUK�KPZJ\ZZ�[OL�
^H`Z�[OL`�JV\SK�IV[O�H]VPK�[OPZ�HUK�OV^�[OL`�JV\SK�
THUHNL�JLY[HPU�PZZ\LZ�ZOV\SK�[OL`�HYPZL��,UJV\YHNL�
`V\Y�JOPSK�[V�JVTL�[V�`V\�PM�[OL`»]L�ZLLU�HU`[OPUN�
^OPJO�^VYYPLZ�[OLT�HUK�^LSJVTL�VWLU�KPZJ\ZZPVU�
HIV\[�[YPJR`�ZP[\H[PVUZ��;HSR�[V�`V\Y�JOPSK�HIV\[�[OL�
WLYZVU�[OL`�^V\SK�SPRL�[V�IL�HUK�OV^�[OL`�JV\SK�
LUHJ[�[OPZ�PU�WYHJ[PJL�UV �̂�;OPZ�^PSS�OLSW�`V\Y�JOPSK�[V�
WYVISLT�ZVS]L�HUK�[V�THUHNL�PZZ\LZ�YLZWVUZPIS �̀�HUK�
^PSS�NP]L�`V\�NYLH[LY�WLHJL�VM�TPUK�HZ�H�WHYLU[�

All my child’s friends have WhatsApp, 
Snapchat and TikTok. My child will be bullied 
or feel left out if they don’t have access.
0[�JHU�IL�KPѝJ\S[�[V�IHSHUJL�ZHML[`�^P[O�`V\Y�JOPSK»Z�
LTLYNPUN�PUKLWLUKLUJL�HUK�KLZPYL�[V�JVTT\UPJH[L�
^P[O�[OLPY�WLLY�NYV\W��;OPZ�PZ�[Y\L�VM�HSSV^PUN�`V\Y�
JOPSK�[V�NV�V\[�VM�[OL�OV\ZL�PUKLWLUKLU[S`�VY�LUNHNL�
PU�JLY[HPU�YPZR`�ILOH]PV\YZ�HZ�^LSS�HZ�\ZPUN�VUSPUL�
JVTT\UPJH[PVU�[VVSZ��(Z�H�WHYLU[�JHYLY��`V\�OH]L�
[V�^LPNO�\W�[OL�YPZRZ�HUK�VWWVY[\UP[PLZ�VќLYLK�I`�
HJJLZZPUN�ZVJPHS�TLKPH��(S[OV\NO�ZVJPHS�TLKPH�VќLYZ�
[OL�VWWVY[\UP[`�[V�JVUULJ[�^P[O�V[OLYZ��P[�PZ�`V\Y�
YLZWVUZPIPSP[`�[V�RLLW�`V\Y�JOPSK�ZHML�^OH[L]LY�[OL�
WYLZZ\YLZ�TH`�IL��(KKP[PVUHSS �̀�^L�^V\SK�YLJVTTLUK�
[OH[�`V\�LUJV\YHNL�`V\Y�JOPSK�[V�TLL[�\W�YLN\SHYS`�
^P[O�WLLYZ�PU�WLYZVU�HUK�HSZV�OH]L�[PTL�H^H`�MYVT�
MYPLUKZ�H[�OVTL��;OLZL�HYL�IV[O�PTWVY[HU[�MVY�YLZ[��
YLÅLJ[PVU�HUK�NLULYHS�^LSS�ILPUN�

My child has Special Educational Needs (SEN) 
and needs to watch YouTube while falling 
asleep.
*OPSKYLU�^P[O�:,5�HYL�LZWLJPHSS`�]\SULYHISL�[V�VUSPUL�
YPZRZ��Z\JO�HZ�VUSPUL�I\SS`PUN��HUK�@V\;\IL�PZ�HSZV�
HZZVJPH[LK�^P[O�THU`�YPZRZ�Z\JO�HZ�L_WVZ\YL�[V�
PUHWWYVWYPH[L�JVU[LU[��>L�YLJVTTLUK�[OH[�V\Y�
N\PKHUJL�PZ�MVSSV^LK�MVY�HSS��

My child needs a smartphone because they 
walk to and from school on their own.
/H]PUN�H�ZTHY[WOVUL�VU�`V\Y�WLYZVU�PUJYLHZLZ�[OL�
YPZR�VM�T\NNPUN�HUK�KPZ[YHJ[PVU�^OPSL�^HSRPUN��;OLYL�
HYL�JV\U[SLZZ�HS[LYUH[P]L�^H`Z�[OH[�`V\�JHU�[YHJR�
`V\Y�JOPSK�VY�`V\Y�JOPSK�JHU�JVU[HJ[�`V\�PM�ULLKLK��MVY�
L_HTWSL�HU�(PY[HN��H�ZJYLLUSLZZ�VY�IHZPJ�IYPJR�WOVUL��
VY�H�9,(*/-(9�KL]PJL��(�M\SS`�YLZ[YPJ[LK�ZTHY[WOVUL�
^P[OV\[�HWWZ��PU[LYUL[�HJJLZZ�VY�ZVJPHS�TLKPH�PZ�HSZV�
HU�VW[PVU�VUJL�`V\Y�JOPSK�PZ�V]LY�[OL�HNL�VM����

My child has had unrestricted internet access 
for years. How can I impose restrictions now?
;HSR�[V�`V\Y�JOPSK��+PZJ\ZZ�[OL�JVUJLYUZ�`V\�OH]L�HUK�
HNYLL�ZVTL�Y\SLZ�[VNL[OLY��@V\Y�JOPSK�^PSS�SPRLS`�OH]L�
ZVTL�PKLHZ�[OLTZLS]LZ��HUK�TH`�[LSS�`V\�HIV\[�[OLPY�
V^U�^VYYPLZ�HUK�OV^�`V\�JV\SK�OLSW��

>L�^V\SK�YLJVTTLUK�`V\�Z[HY[�^P[O!

T
TALK
4HRL�Z\YL�`V\�OH]L�VWLU�JVTT\UPJH[PVU�
^P[O�`V\Y�JOPSK�HUK�[OH[�[OL`�MLLS�HISL�[V�
JVTL�[V�`V\�^P[O�HU`�^VYYPLZ�

E EDUCATE
,_WSHPU�ZVTL�VM�[OL�RL`�YPZRZ�HUK�^OH[�PZ�
^VYY`PUN�`V\��)L�YLHK`�[V�SPZ[LU�[VV�

C
CO-VIEW
:WLUK�[PTL�NL[[PUN�[V�RUV^�^OH[�`V\Y�
JOPSK�SPRLZ�[V�KV�VU�[OL�PU[LYUL[��(SSV^�
[OLT�[V�ZOV^�`V\�[OLPY�MH]V\YP[L�[OPUNZ��

H
HOUSE RULES
(NYLL�ZVTL�ZPTWSL�IV\UKHYPLZ�[V�
ILNPU�^P[O��Z\JO�HZ�RLLWPUN�KL]PJLZ�PU�
JVTT\UHS�HYLHZ�V]LYUPNO[�HUK�PU[YVK\JPUN�
YLZ[YPJ[PVUZ�MVY�ZVTL�ZP[LZ�HUK�HWWZ�

T
TALK
)HJR�[V�[HSRPUN��2LLW�`V\Y�JVTT\UPJH[PVU�
MYPLUKS`�HUK�JSLHY��,UJV\YHNL�`V\Y�JOPSK�
[V�TVUP[VY�[OLPY�V^U�PU[LYUL[�\ZL�HUK�
WYHPZL�[OLT�^OLU�[OL`�JVTL�[V�`V\�^P[O�H�
JVUJLYU��(NYLL�H�^H`�MVY^HYK�[VNL[OLY�
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Schools already do a great deal to support children’s awareness of online safety and to 
safeguard them from harm at school and at home. Safeguarding children is everyone’s 
responsibility, and it is expected that schools will support parents and carers to 
understand the risks and to put measures in place to safeguard children at home. 

Schools should consider ensuring strong and 
ongoing implementation of the following:

1 ONLINE SAFETY CURRICULUM

:JOVVSZ�T\Z[�LUZ\YL�[OLPY�J\YYPJ\S\T�PZ�YVI\Z[�HUK�
YLSL]HU[�MVY�LHJO�HNL�NYV\W��MVSSV^Z�UH[PVUHS�N\PKHUJL��
HUK�HKKYLZZLZ�RL`�HZWLJ[Z�VM�VUSPUL�ZHML[ �̀

2 RESPONSIVENESS TO EMERGING 
ONLINE ISSUES

:JOVVSZ�T\Z[�IL�YLZWVUZP]L�[V�LTLYNPUN�VUSPUL�
PZZ\LZ��-VY�L_HTWSL��HU�PUJYLHZL�PU�VUSPUL�I\SS`PUN�
H[�[OL�ZJOVVS�VY�PU�UH[PVU^PKL�Z[H[PZ[PJZ�ZOV\SK�
IL�HKKYLZZLK�^P[O�H�ZWLJPHS�^VYRZOVW�HUK�
JVTT\UPJH[PVU�^P[O�WHYLU[Z��

3 FILTERING AND MONITORING

:JOVVSZ�HYL�L_WLJ[LK�[V�OH]L�H�ÄS[LYPUN�HUK�
TVUP[VYPUN�Z`Z[LT�PU�WSHJL�MVY�HSS�ZJOVVS�KL]PJLZ�HUK�
HSS�KL]PJLZ�^OPJO�JVUULJ[�[V�[OL�ZJOVVS�UL[^VYR��
:JOVVSZ�ZOV\SK�OH]L�H�UHTLK�WLYZVU�SLHKPUN�VU�
ÄS[LYPUN�HUK�TVUP[VYPUN�

4 AVAILABILITY OF TRUSTED 
SCHOOL ADULTS

*HU�Z[\KLU[Z�HZR�H�[Y\Z[LK�HK\S[�H[�ZJOVVS�MVY�
HK]PJL&�+VLZ�`V\Y�ZJOVVS�MVZ[LY�WVZP[P]L�[^V�^H`�
JVTT\UPJH[PVU�HIV\[�VUSPUL�HJ[P]P[`&�:JOVVSZ�ZOV\SK�
LUZ\YL�[OH[�Z[\KLU[Z�RUV^�[OL`�JHU�HWWYVHJO�TLTILYZ�
VM�Z[Hќ�MVY�Z\WWVY[�HUK�N\PKHUJL�HZ�JVUJLYUZ�HYPZL��
=\SULYHISL�PUKP]PK\HSZ�TH`�ULLK�TVYL�YLN\SHY�JOLJR�PUZ�
HUK�Z\WWVY[��HUK�TH`�HSZV�ULLK�H�[HPSVYLK�J\YYPJ\S\T�

5 STAFF TRAINING

:JOVVSZ�ZOV\SK�LUZ\YL�[OH[�RL`�SLHKLYZ�H[[LUK�IVYV\NO�
VUSPUL�ZHML[`�[YHPUPUN��:JOVVSZ�ZOV\SK�LUZ\YL�[OH[�Z[Hќ�
[YHPUPUN�PZ�^LSS�WSHUULK�HUK�YLN\SHYS`�YLMYLZOLK��;OPZ�
ZOV\SK�PUJS\KL�ÄS[LYPUN�HUK�TVUP[VYPUN�[YHPUPUN�HZ�^LSS�
HZ�[OL�TH[LYPHSZ�WYLZLU[LK�PU�[OPZ�SLHÅL[��

6 PARENT EDUCATION

:JOVVSZ�ZOV\SK�Y\U�VW[�V\[�WHYLU[�^VYRZOVWZ�
PU�9LJLW[PVU��@LHY����@LHY���HUK�@LHY� ��^P[O�[OL�
L_WLJ[H[PVU�[OH[�HSS�WHYLU[Z�HUK�JHYLYZ�H[[LUK��;OLZL�
^VYRZOVWZ�ZOV\SK�PUJS\KL�[OL�TH[LYPHSZ�WYLZLU[LK�
PU�[OPZ�SLHÅL[�HUK�ZOV\SK�OH]L�HU�LTWOHZPZ�VU�
TALK, EDUCATE, CO-VIEW HUK HOUSE RULES��
>VYRZOVWZ�ZOV\SK�PUJS\KL�RL`�YPZRZ�HUK�HU�LTWOHZPZ�
VU�JVTTVU�PZZ\LZ�PU�[OL�ZJOVVS�JVTT\UP[ �̀�:JOVVSZ�
ZOV\SK�HKKP[PVUHSS`�JVUZPKLY�OV^�PUMVYTH[PVU�JHU�IL�ILZ[�
PTWHY[LK�[V�WHYLU[Z�^OV�KV�UV[�ZWLHR�,UNSPZO�

7 PRACTICAL PARENT WORKSHOPS

7HYLU[Z�VM[LU�ULLK�Z\WWVY[�\UKLYZ[HUKPUN�[OL�KL]PJLZ�
PU�[OLPY�OVTLZ��>L�YLJVTTLUK�[OH[�ZJOVVSZ�WYV]PKL�
N\PKLZ�[V�WHYLU[HS�JVU[YVSZ�HZ�WHY[�VM�LK\JH[PUN�
WHYLU[Z��PUJS\KPUN�WYHJ[PJHS�^HSR�[OYV\NOZ�

8 MONITORING AND ANALYSIS OF 
ONLINE SAFEGUARDING INCIDENTS

0[�PZ�YLJVTTLUKLK�[OH[�ZJOVVSZ�YLN\SHYS`�JVSSLJ[�HUK�
HUHS`ZL�[OLPY�V^U�VUSPUL�ZHML[`�KH[H�[V�LUZ\YL�[OLPY�
HJ[PVUZ�HYL�OH]PUN�HU�PTWHJ[�

Expectations for Schools
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Competency

Regulation

Attachment

Relational 
Connection

Executive  
Functions

Self-Development 
and Identity

*HYLNP]LY�(ɈLJ[�
Management Attunement ,ɈLJ[P]L� 

Response

Engagement Education Routines and 
Rhythms

0KLU[PÄJH[PVU Modulation

Trauma 
Experience 
Integration

(9*�¶�)SH\Z[LPU�
�2PUUPI\YNO�����"�2PUUPI\YNO�
�)SH\Z[LPU�����

The AARRCC Framework

The Attachment, Regulation and Competency framework (Blaustein & Kinnibugh, 2019) 
is an attachment and trauma informed approach which can help guide parents/carers in 
planning their online safety at home. 

;OL�TVKLS�PZ�IV[[VT�\W��^P[O�[OL�SV^LY�SL]LSZ��¸0U[LNYH[P]L�:[YH[LNPLZ¹��HJ[PUN�HZ�MV\UKH[PVU�ISVJRZ�MVY�TVYL�
JVTWSL_�\UP[Z�HIV]L��0[�YLHKZ�SLM[�[V�YPNO[�HUK�PZ�H�THW�MVY�KL]LSVWPUN�JOPSKYLU»Z�PUKLWLUKLU[�VUSPUL�ZHML[`�ZRPSSZ�
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INTEGRATIVE STRATEGIES

Engagement Education Routines and Rhythms

(J[P]LS`�LUNHNL�^P[O�[OL�
YLJVTTLUKH[PVUZ��ILNPUUPUN�
[V�[HSR�[V�`V\Y�JOPSK�HIV\[�[OLPY�
PU[LYUL[�\ZL�HUK�^HU[PUN�[V�SLHYU�

OV^�[V�IL[[LY�WYV[LJ[�[OLT

,K\JH[L�`V\YZLS]LZ�HIV\[�
VUSPUL�YPZRZ��WHYLU[HS�JVU[YVSZ�

HUK�OV^�[V�LќLJ[P]LS`�
JVTT\UPJH[L�^P[O�`V\Y�JOPSKYLU

:L[�JSLHY�L_WLJ[H[PVUZ�HUK�
YV\[PULZ�^P[OPU�[OL�¸/V\ZL�

9\SLZ¹�^OPJO�Z\P[�[OL�MHTPS`�HUK�
WYV[LJ[�`V\Y�JOPSKYLU

TALK | EDUCATE EDUCATE HOUSE RULES

Here’s how the recommendations within this guidance align with the ARC Framework:

ATTACHMENT

*HYLNP]LY�(ɈLJ[�4HUHNLTLU[ Attunement ,ɈLJ[P]L�9LZWVUZL

3VVR�HM[LY�`V\YZLSM�PU�VYKLY�[V�
IL�HISL�[V�LќLJ[P]LS`�HUK�JHSTS`�

Z\WWVY[�`V\Y�JOPSK

-VZ[LY�[^V�^H`�JVTT\UPJH[PVU�
^P[O�`V\Y�JOPSK��<UKLYZ[HUK�
HUK�]HS\L�^OH[�PZ�PTWVY[HU[�
[V�`V\Y�JOPSK��,UZ\YL�`V\�HYL�

HWWYVHJOHISL

9LZWVUK�JHSTS`�HUK�OLSWM\SS`�HZ�
JVUJLYUZ�HYL�ZOHYLK��RLLWPUN�
`V\Y�JOPSK»Z�^LSS�ILPUN�H[�[OL�

OLHY[�VM�`V\Y�HJ[PVUZ

CO-VIEW TALK | CO-VIEW TALK

REGULATION

0KLU[PÄJH[PVU Modulation

/LSW�`V\Y�JOPSK�[V�PKLU[PM`�^H`Z�PU�^OPJO�VUSPUL�
HJ[P]P[PLZ�TPNO[�IL�HќLJ[PUN�[OLPY�LTV[PVUHS�

^LSSILPUN�HUK�YLSH[PVUZOPWZ

/LSW�`V\Y�JOPSK�[V�ÄUK�HJ[P]P[PLZ�HUK�JVWPUN�
Z[YH[LNPLZ�[V�Z\WWVY[�[OLPY�^LSSILPUN�VUSPUL��^OPSZ[�
RLLWPUN�H�IHSHUJL�VM�VUSPUL�HUK�VўPUL�HJ[P]P[PLZ

TALK | EDUCATE | HOUSE RULES TALK | EDUCATE | HOUSE RULES

COMPETENCY

Relational Connection Executive Functions Self-Development and Identity

:\WWVY[�`V\Y�JOPSK�[V�KL]LSVW�
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Sources and Resources

Helpful guides for specific online risks 

• Report sexual abuse images/videos here:�
9LWVY[�VUSPUL�JOPSK�ZL_\HS�HI\ZL�PTHNLY`�VY�
�JOPSK�WVYUVNYHWO`���P^M�VYN�\R�

• Parental guidance of sexual image-sharing:�
7HYLU[�N\PKL�[V�ZL_\HS�PTHNL�ZOHYPUN�HTVUN�
RPKZ�c�0U[LYUL[�4H[[LYZ

• Resources to tackle online grooming:�6USPUL�
NYVVTPUN�YLZV\YJLZ�c�0U[LYUL[�4H[[LYZ

• Resources to protect children for 
radicalisation and grooming: 9HKPJHSPZH[PVU�VM�
`V\UN�JOPSKYLU�VUSPUL�c�0U[LYUL[�4H[[LYZ

• Resources to support your child if they are 
being bullied: /V^�JHU�0�OLSW�T`�JOPSK�PM�[OL`�
HYL�ILPUN�I\SSPLK&�c�5:7**

• Resources to tackle cyberbullying: 
9LZV\YJLZ�[V�KLHS�^P[O�J`ILYI\SS`PUN�c�0U[LYUL[�
4H[[LYZ

• Guidance for online abuse: /V^�[V�[HSR�HIV\[�
OHYHZZTLU[�HUK�HI\ZL�VUSPUL�c�0U[LYUL[�4H[[LYZ

• Resources on racism and racial bullying: 
9HJPZT�HUK�YHJPHS�I\SS`PUN�c�*OPSKSPUL

• Supporting LGBTQ+ children online: 
:\WWVY[PUN�3.);8�JOPSKYLU�HUK�`V\UN�WLVWSL�
VUSPUL�c�0U[LYUL[�4H[[LYZ

• Resources to tackle harm from inappropriate 
content:�3LHYU�HIV\[�PUHWWYVWYPH[L�JVU[LU[�
VUSPUL�c�0U[LYUL[�4H[[LYZ

• Resources to protect children’s privacy and 
identity online: 6USPUL�PKLU[P[`�[OLM[�MHJ[Z�HUK�
HK]PJL�MVY�WHYLU[Z�c�0U[LYUL[�4H[[LYZ

• Resources to manage in-game spending: 
/V^�[V�THUHNL�PU�NHTL�ZWLUKPUN!�.\PKL�MVY�
WHYLU[Z�c�0U[LYUL[�4H[[LYZ

;OPZ�N\PKHUJL�^HZ�^YP[[LU�I`�+Y�)LJR`�4\SOHSS�HUK�:HTHU[OH�/PSS�VU�ILOHSM�VM�,UÄLSK�*V\UJPS�

Dr Rebecca (Becky) Mulhall
,K\JH[PVUHS�7Z`JOVSVN`�:LY]PJL
)LJR �̀4\SOHSS'LUÄLSK�NV]�\R

�
Samantha Hill �
:JOVVSZ�HUK�,HYS`�@LHYZ�0TWYV]LTLU[�:LY]PJL�
:HTHU[OH�/PSS'LUÄLSK�NV]�\R

>P[O�THU`�[OHURZ�[V�[OL�6USPUL�:HML[`�>VYRPUN�7HY[`�HUK�[V�V\Y�JVSSLHN\LZ�PU�,UÄLSK�MVY�ZOHWPUN��Z\WWVY[PUN�
HUK�PTWYV]PUN�[OPZ�N\PKHUJL�
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• ANTI-BULLYING ALLIANCE: O[[WZ!��HU[P�I\SS`PUNHSSPHUJL�VYN�\R�ZP[LZ�KLMH\S[�ÄSLZ�\WSVHKZ�H[[HJOTLU[Z�
6USPULF9LSH[PVUZOPWF.\PKLF-VYF7HYLU[ZF��WKM

• ATTACHMENT REGULATION COMPETENCY FRAMEWORK�)SH\Z[LPU��4��
�2PUUPI\NO��2������ �

• BARNARDO’S:�O[[WZ!��^^ �̂IHYUHYKVZ�VYN�\R�NL[�Z\WWVY[�Z\WWVY[�MVY�WHYLU[Z�HUK�JHYLYZ�JOPSK�HI\ZL�
HUK�OHYT�RLLWPUN�JOPSKYLU�ZHML�VUSPUL�OV^�[V�[HSR�JOPSKYLU�ZHML�VUSPUL

• BIG LIFE JOURNAL: >H[LY�*\W�(UHSVN`��MYVT�?�I`�')PN3PML1V\YUHS���O[[WZ!��IPNSPMLQV\YUHS�JVT

• BEACONHOUSE:�;OL�;OYLL�9»Z��ILHJVUOV\ZL�VYN�\R�

• CHILDREN’S SOCIETY:�O[[WZ!��^^ �̂JOPSKYLUZZVJPL[ �̀VYN�\R�ZP[LZ�KLMH\S[�ÄSLZ���������.VVK�*OPSKOVVK�
-YPLUKZOPW�.\PKL�(K\S[Z�WKM

• CHILDREN’S COMMISSIONER FOR ENGLAND:�9LZV\YJLZ�(YJOP]L�c�*OPSKYLU»Z�*VTTPZZPVULY�MVY�
,UNSHUK��JOPSKYLUZJVTTPZZPVULY�NV]�\R�

• EDUCATION ENDOWMENT FOUNDATION (EEF):�O[[WZ!��LK\JH[PVULUKV^TLU[MV\UKH[PVU�VYN�\R�
LK\JH[PVU�L]PKLUJL�[LHJOPUN�SLHYUPUN�[VVSRP[�MLLKIHJR

• FAMISAFE: -HTP:HML�¶�;OL�4VZ[�9LSPHISL�7HYLU[HS�*VU[YVS�(WW��^VUKLYZOHYL�JVT�

• GOV.UK. :\WWVY[�MVY�WHYLU[Z�HUK�JHYLYZ�[V�RLLW�JOPSKYLU�ZHML�VUSPUL�¶�.6=�<2��^^ �̂NV]�\R�

• HELPING YOUR CHILD WITH LOSS AND TRAUMA: (�ZLSM�OLSW�N\PKL�MVY�WHYLU[Z��+Y�+H]PK�;YPJRL`�HUK�
=PJR`�3H^ZVU��������O[[WZ!��KH]PK[YPJRL �̀JVT�YLZV\YJLZ

• HOUSE OF COMMONS REPORT: 0TWHJ[�VM�ZVJPHS�TLKPH�HUK�ZJYLLU�\ZL�VU�`V\UN�WLVWSL»Z�OLHS[O��
O[[WZ!��W\ISPJH[PVUZ�WHYSPHTLU[�\R�WH�JT����� �JTZLSLJ[�JTZJ[LJO���������WKM

• HOW PARENTS CAN MEDIATE THE RISK OF CYBERBULLYING: EXPLORING CHILDREN’S VIEWS. 
4\SOHSS��9���������,K\JH[PVUHS�HUK�*OPSK�7Z`JOVSVN`�+VJ[VYHS�;OLZPZ��<UP]LYZP[`�*VSSLNL�3VUKVU!�O[[WZ!��
KPZJV]LY �̀\JS�HJ�\R�PK�LWYPU[����������

• INTERNET MATTERS APP GUIDE: (�WHYLU[»Z�N\PKL�[V�HWWZ�MVY�RPKZ�c�0U[LYUL[�4H[[LYZ

• INTERNET MATTERS: 0U[LYUL[�HUK�ZSHUN�[LYTZ�NSVZZHY`�c�0U[LYUL[�4H[[LYZ

• INTERNET MATTERS: O[[WZ!��^^ �̂PU[LYUL[TH[[LYZ�VYN�PZZ\LZ�MHRL�UL^Z�HUK�TPZPUMVYTH[PVU�HK]PJL�O\I�
SLHYU�HIV\[�MHRL�UL^Z�[V�Z\WWVY[�JOPSKYLU�
!e![L_[$-HRL���UL^Z���PZ���UV[���[OL���WYLMLYYLK���
[LYT
[L_[$/V^L]LY��*���P[»Z���TVYL���HWWYVWYPH[L���[V�WLVWSL���^OV���RUV^���P[»Z���MHSZL

• LANCASHIRE SAFEGUARDING BOARD:�0U[LYUL[�:HML[`�.SVZZHY`FYL]�����F,KP[PVU���WKM�
�SHUJHZOPYLZHMLN\HYKPUN�VYN�\R�

• LEARNING WORKS:�7SH`�+PL[�¶�3LHYUPUN>VYRZ�MVY�2PKZ

• NATIONAL COLLEGE FOR ONLINE SAFETY:�6USPUL�:HML[`�.\PKLZ�HUK�9LZV\YJLZ�MVY�7HYLU[Z�
�UH[PVUHSJVSSLNL�JVT�

• NSPCC:�7VZP[P]LS`�VUSPUL!�[VW�[PWZ�MVY�VUSPUL�^LSSILPUN�c�5:7**
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• NSPCC: O[[WZ!��SLHYUPUN�UZWJJ�VYN�\R�ZHMLN\HYKPUN�JOPSK�WYV[LJ[PVU�OV^�[V�OH]L�KPѝJ\S[�JVU]LYZH[PVUZ�
^P[O�JOPSKYLU

• NSPCC: 6USPUL�9PZRZ�[V�*OPSKYLU!�,]PKLUJL�9L]PL^�4HPU�9LWVY[��UZWJJ�VYN�\R�

• NSPCC: 2LLWPUN�JOPSKYLU�ZHML�VUSPUL�c�5:7**

• OFCOM:�O[[WZ!��^^ �̂VMJVT�VYN�\R�TLKPH�\ZL�HUK�H[[P[\KLZ�TLKPH�OHIP[Z�JOPSKYLU�
JOPSKYLUZ�
!e![L_[$����
[L_[$H[[P[\KLZ���YLWVY[���������;OPZ���YLWVY[���SVVRZ���H[���TLKPH���
\ZL��*���H[[P[\KLZ���HUK���\UKLYZ[HUKPUN���HTVUN�HUK���THUHNL���[OLPY���JOPSKYLU»Z���
\ZL

• OFFICE FOR NATIONAL STATISTICS: )\SS`PUN�HUK�VUSPUL�L_WLYPLUJLZ�HTVUN�JOPSKYLU�PU�,UNSHUK�HUK�
>HSLZ�¶�6ѝJL�MVY�5H[PVUHS�:[H[PZ[PJZ��VUZ�NV]�\R�

• PEGI:�7LNP�7\ISPJ�:P[L

• PERSUASIVE DESIGNS RESEARCH BY 5RIGHTS FOUNDATION: <WKH[LK�+PZY\W[LK�*OPSKOVVK!�;OL�
JVZ[�VM�WLYZ\HZP]L�KLZPNU�¶��YPNO[Z���YPNO[ZMV\UKH[PVU�JVT�

• SMARTPHONE FREE CHILDHOOD�O[[WZ!��ZTHY[WOVULMYLLJOPSKOVVK�JV�\R

• THE 4CS: CLASSIFYING ONLINE RISK TO CHILDREN.�:[VPSV]H��4���
�3P]PUNZ[VUL��:����������;OL��*Z!�
*SHZZPM`PUN�VUSPUL�YPZR�[V�JOPSKYLU��YLZLHYJONH[L�UL[�

• T.E.C.H. PARENTING TO PROMOTE EFFECTIVE MEDIA MANAGEMENT.�.HIYPLSSP��1���4HYZJO��3���

�;HUZRP��:��,����������7LKPH[YPJZ��KVP!���������WLKZ����������!�O[[WZ!��WTJ�UJIP�UST�UPO�NV]�HY[PJSLZ�
74*��������

• THE IMPACT OF SOCIAL MEDIA ON THE MENTAL HEALTH OF ADOLESCENTS AND YOUNG 
ADULTS: A SYSTEMATIC REVIEW. Khalaf, A. M., Alubied, A. A., Khalaf, A. M., Rifaey, A. A. (2023).�
*\YL\Z�������(\N��"�����!L��  ���KVP!������� �J\YL\Z���  ���740+!���������"�74*0+!�74*����������
O[[WZ!��^^ �̂YLZLHYJONH[L�UL[�W\ISPJH[PVU���� �����F;OLF0TWHJ[FVMF:VJPHSF4LKPHFVUF[OLF4LU[HSF
/LHS[OFVMF(KVSLZJLU[ZFHUKF@V\UNF(K\S[ZF(F:`Z[LTH[PJF9L]PL^

• THE PHONE FIX BOOK: ;OL�IYHPU�MVJ\ZLK�N\PKL�[V�I\PSKPUN�OLHS[O`�KPNP[HS�OHIP[Z�HUK�IYLHRPUN�IHK�VULZ��
+Y�-H`L�)LNL[P�������!�;OL�7OVUL�-P_�·�+Y�-H`L�)LNL[P�4)�7O+

• TWINKL’s THINK acronym:�0U[LYUL[�:HML[`�8\V[LZ�MVY�2PKZ�¶�;̂ PURS�)SVNZ�¶�;̂ PURS

• UK SAFER INTERNET CENTRE: 7HYLU[HS�JVU[YVSZ�VќLYLK�I`�`V\Y�OVTL�PU[LYUL[�WYV]PKLY�¶�<2�:HMLY�
0U[LYUL[�*LU[YL

• UNICEF: /V^�[V�RLLW�`V\Y�JOPSK�ZHML�VUSPUL�c�<50*,-�7HYLU[PUN

• UNLOCKED: The real science of screen time (and how to spend it better).�7YVMLZZVY�7L[LY�,[JOLSS�
������!�<USVJRLK�·�7YVMLZZVY�7L[L�,[JOLSSZ

• VISIBLE LEARNING FEEDBACK. 1VOU�/H[[PL�HUK�:OPYSL`�*SHYRL�������!�-LLKIHJR�PU�ZJOVVSZ�I`�1VOU�
/H[[PL�¶�=0:0)3,�3,(9505.��]PZPISL�SLHYUPUN�VYN�
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Understand the Key Risks and Read the Statistics (Pages 11-13) 
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aLUVKV������ �

�� /VTL�6ѝJL����� I��7PVULLYPUN�UL^�[VVSZ�[V�IL�
YVSSLK�V\[�PU�ÄNO[�HNHPUZ[�JOPSK�HI\ZLYZ�

�� *OPSKYLU»Z�*VTTPZZPVULY�MVY�,UNSHUK��������º¸(�
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OHYTM\S�ZL_\HS�ILOH]PV\Y�HTVUN�JOPSKYLU�
c�*OPSKYLU»Z�*VTTPZZPVULY�MVY�,UNSHUK�
�JOPSKYLUZJVTTPZZPVULY�NV]�\R��4H`�����

 � 6USPUL�9PZRZ�[V�*OPSKYLU!�,]PKLUJL�9L]PL^�4HPU�
9LWVY[��UZWJJ�VYN�\R�

��� 2H[a��(���,S�(ZHT��(��
�*OHOHS��3�*���������;LLUZ��
[LJO�HUK�^LSSILPUN�K\YPUN�*6=0+�@LHY����;OL�
*`ILY�:\Y]L �̀�^^ �̂[OLJ`ILYZ\Y]L �̀JV�\R

11� :VJPHS�TLKPH!�>O`�HSNVYP[OTZ�ZOV^�]PVSLUJL�[V�
IV`Z�¶�))*�5L^Z

��� 6USPUL�I\SS`PUN�PU�,UNSHUK�HUK�>HSLZ�¶�6ѝJL�MVY�
5H[PVUHS�:[H[PZ[PJZ��VUZ�NV]�\R�

��� /VTL�¶�6ѝJL�MVY�5H[PVUHS�:[H[PZ[PJZ��VUZ�NV]�\R�

14� ,S�(ZHT��(���2H[a��(���:[YLL[��*���5HaHY��5�4���

�3P]HUV\��4����������*OPSKYLU»Z�ZLY]PJLZ�MVY�
[OL�KPNP[HS�HNL!�(�X\HSP[H[P]L�Z[\K`�PU[V�J\YYLU[�
WYVJLK\YLZ�HUK�VUSPUL�YPZRZ�HTVUN�ZLY]PJL�\ZLYZ��
*OPSKYLU�HUK�@V\[O�:LY]PJLZ�9L]PL �̂

��� ;OL�(TLYPJHU�7Z`JOVSVNPJHS�(ZZVJPH[PVU�;HZR�
-VYJL�VU�=PVSLU[�4LKPH����������;OL�(TLYPJHU�
7Z`JOVSVNPJHS�(ZZVJPH[PVU�;HZR�-VYJL�(ZZLZZTLU[�
VM�=PVSLU[�=PKLV�.HTLZ!�:JPLUJL�PU�[OL�:LY]PJL�VM�
7\ISPJ�0U[LYLZ[��(TLYPJHU�7Z`JOVSVNPZ[�������!�����
�����9L[YPL]LK�MYVT�O[[W!��K_�KVP�VYN���������
H�������

16� *`ILY�*OVPJLZ�¶�5H[PVUHS�*YPTL�(NLUJ`

��� 5:7**��������*OPSKYLU»Z�L_WLYPLUJLZ�VM�SLNHS�I\[�
OHYTM\S�JVU[LU[�VUSPUL��3VUKVU!�5:7**�
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